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Ship size and type no problem for 
history making marine pilots
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16 Destinations all over 
Southern Africa, non-stop.
You could choose other ways of getting to your holiday spot but flying with us 
is easy and non-stop.  Flying with us is also convenient, because we fly to major 
destinations and smaller cities all over Southern Africa and the DRC, every day. 
Taking a break? Then make the most of your time off. Because we fly for you. 

Windhoek Port ElizabethRichards BayWalvis Bay

Kimberley Kruger Mpumalanga (Nelspruit)MaputoLubumbashi

Johannesburg GaboroneGeorgeHoedspruit

Bloemfontein East LondonDurbanCape Town

Image Credits: Johannesburg - Gauteng Film Commission. Durban, East London, Kimberley, Port Elizabeth, Richards Bay, Nelspruit - Wikimedia Commons
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16

Visit www.flyexpress.aero for domestic flights to Bloemfontein, Port Elizabeth, East London, Nelspruit, Kimberley, Hoedspruit, George, 
Johannesburg, Richards Bay, Cape Town, Durban, and regional flights to Lubumbashi, Gaborone, Windhoek, Walvis Bay and Maputo.   

SA Express is a proud member of the SAA Voyager programme.
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[  S K Y V I E W  ]

THE GOAL of an airline is to develop services which attract and keep customers 

satisfi ed and loyal. This will increase revenue, customer equity, market share and 

profi tability. In our industry, service quality is a competitive marketing strategy 

revolving around customer focus, innovation, creative service and striving towards 

service excellence. Delivering high quality service to passengers is important for 

our survival, to gain competitive advantages through repeated customer patronage, 

preferred transportation supplier status, market share gains and eventually increased 

profi tability. Customer service makes the difference between winners and losers.

At SA Express, we understand that fl ight scheduling, ticket prices, infl ight services, 

employee attitudes, facilities and ticketing procedures are key factors in airline service 

quality and how it infl uences passengers’ choice of airline. Our core values are clear: 

safety fi rst, service before self, self development, integrity and passion, performance 

and accountability. That is why we are looking at new ways to satisfy consumers in line 

with our consumer strategy aimed at enhancing pre- and onboard experiences.

Our aim is to improve consumer experiences from the awareness and consideration 

process, their initial experience to how they use and learn, and fi nally return for another 

fl ight and recommend SA Express to family and friends. We know that dissatisfi ed 

customers turn into former customers. Indeed, customer service is only as good as the 

weakest link, which connects the most elemental supplier to the paying customer.

At SA Express, we are strengthening one of the critical links in that chain by focusing 

on our employees, giving them the power to be their best. This fuels their ability 

and motivation to deliver the best service. We understand that service failure hurts 

employee morale, which results in higher turnover and requires a hard, uphill effort to 

gain back a disgruntled customer. We have learnt that the only way to put the customer 

fi rst is by putting the employee fi rst as well. Satisfi ed employees lead to satisfi ed 

customers, the only kind you can afford to have in a service-orientated business.

We focus on employee satisfaction in three ways: employee empowerment, training 

and career development and employee input. To achieve this we have embarked on 

customer relationship training at all our touch points - from when customers book 

fl ights, arrive at the check-in counters and when they disembark from our aircraft.

We believe the only way to deliver quality service is to empower employees to do so. 

All employees know they can take immediate action to satisfy a customer. No checking 

with managers or “I’ll see what I can do” attitude. Employees have the power to deliver 

customer service on the spot. We have trained employees to learn how to satisfy 

customers, thus avoiding the “not my job” syndrome and enhance their creativity 

and initiative. Empowered SA Express employees know that passengers are people. If 

any diffi culty arises, we know that we must treat passengers as intelligent, interested, 

friendly people. We strive to tell our customers the truth in an understandable, friendly, 

non-technical manner, which leads to an appreciation of our challenges.

We are truly honoured by the loyalty and support you have given us over the years.

Inati Ntshanga, CEO SA Express
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SOUTH AFRICAN ballet 

audiences will be treated to the 

traditional full-length three-act 

version of the great Russian 

ballet Don Quixote when Mzansi 

Productions brings the 

scintillating classic to 

Johannesburg and Durban.

Based on an episode in 

Cervantes epic novel and set 

in bustling Seville, the ballet 

tells a story of the triumph 

of young love over parental 

match-making. 

The beautiful, audacious Kitri 

and the dashing but poor 

Basilio are determined to marry 

but Kitri’s father has more 

ambitious plans for his 

daughter. The sparkling comedy 

unfolds in a cascade of dazzling 

classical ballet which features 

some of the most celebrated 

showpieces, the most famous of 

which is the virtuoso Don 

Quixote Pas de Deux.

www.computicket.co.za 

Don Quixote 
The Playhouse Opera, Durban, KZN » 29 SEPTEMBER-5 OCTOBER
Lyric Theatre, Gold Reef City, Gauteng » 13-23 OCTOBER 

10 SEPTEMBER 2011   INDWE

EVENTS WHAT’S
ON

Hyatt Regency 
Oubaai Spring 
Festival 
Oubaai Resort, Spa 
& Golf Club, George
» 3 SEPTEMBER  

Staged at the very 
fi rst golf course 
ever designed by 
Ernie Els, the Oubaai 
festival is sure to put 
a spring in your step.
Artists performing 
on the day include 
Theuns Jordaan, 
Amor Vittone, Jovan 
& Thelma, Vijoen 
Retief, Tommy Dell, 
Jody Wayde and  
George Meiring. 
The fun festival 
also features the 
always popular 
Miss Oubaai  beauty 
pageant and Oubaai 
Idols competition.
www.oubaai.co.za 

WineX  
Cape Town 
International 
Convention Centre
» 8-9 SEPTEMBER

Distinguished by its 
cosmopolitan and 
wine-in-the-city 
feel, visitors can 
meet and mingle 
with award-winning 
winemakers at Wine 
X. The line-up of 
exhibitors includes 
last year’s Best-
Wines-on-Show 
winners Backsberg, 
Diemersfontein, 
Glen Carlou, 
Springfi eld and 
Vrede en Lust.
www.winex.co.za 
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EXPERTISE YOU CAN TRUST.

AT MEDICLINIC, OUR DECISIONS ARE CALCULATED. OUR ACTIONS  

ARE CONSIDERED. WE SHARE EXPERT KNOWLEDGE AND COLLECTIVE  

SKILL FROM OUR HOSPITALS AROUND THE WORLD. WITH THIS KNOWLEDGE, 

WE CAN CONTRIBUTE TO A FUTURE HEALTH SYSTEM IN WHICH VERIFIABLE, 

COST-EFFECTIVE QUALITY HEALTHCARE WILL NOT BE COMPROMISED.

SOUTH AFRICA • SWITZERLAND • UAE • NAMIBIA
www.mediclinic.co.za

WE’RE
OBSESSED
WITH THE
FUTURE.
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HART VAN WINDHOEK FESTIVAL
Doc Jubber Grounds, Windhoek, Nambia » 16-17 SEPTEMBER

from South Africa and Namibia including: Nianell, 

Kurt Darren, Romanz, Heinz Winckler, Snotkop, 

Die Heuwels Fantasties and Freshlyground.

And remember, if you live in Johannesburg or 

Cape Town and you don’t want to miss out, SA 

Express fl ies direct fl ights to Windhoek from O.R. 

Tambo Airport fi ve days a week and from Cape 

Town International Airport seven days a week.

www.hartvanwindhoek.com 

 WE CAN tell you that the fi nalists of the Namibian 

boerewors competition will be at this festival to 

give you a taste of their winning recipes. Or that 

you will see how the winner of this competition 

drive off with a brand new car. 

But then we know that everybody is not 

equality excited about boerewors, so why don’t 

we tell you that international pop sensation 

Westlife will be performing, as well as top artists 

WITH $500,000 (R3,4million) in prize money up for 

grabs, the Maloof Money Cup is the richest 

skateboarding competition in the world. 

This year will be the fi rst time it is hosted outside 

of America and to accommodate it the nice people 

of the Northern Cape Government built a 15,000 

square feet concrete skate park next to the iconic 

Big Hole in Kimberley’s Diamond District. The 

street course pays tribute to Kimberley’s heritage, 

incorporating the famous Kimberley diamond into 

the course design. American skaters have been 

battling to qualify for the event with local amateurs 

also trying their best to be part of the action. 

www.maloofmoneycup.com

Maloof Money Cup
Kimberley  
» 29 SEPTEMBER-2 OCTOBER

INDWE  SEPTEMBER 2011 13

[  W H A T ’ S  O N  ]

EVENTS
The Honey 
Trail three-day 
MTB race 
Mossel Bay to 
George; George 
to Knysna; and 
Knysna to 
Plettenberg Bay 
» 9-11 SEPT  

The route of 
this special 
mountainbike race 
takes riders along 
the Outeniqua 
Mountains, from 
sparse Karoo 
vegetation through 
lush seaboard 
forests. The name 
of the race was 
inspired by the Khoi 
for the mountain 
range that borders 
the area. ‘Outeniqua’ 
means ‘man laden 
with honey’. 
www.honeytrail.co.za 

Kraak-i-Mossel 
Festival
The Point Caravan 
Park, Mossel Bay
» 9-11 SEPTEMBER

The Festival will 
have all things fun 
for the young and 
old. The Showhouse 
Tent will provide 
all the necessary 
entertainment that 
will keep you glued 
to your seats - Emo 
Adams & the Take 
Note Band, Munro 
du Toit, Hennie 
Jacobs (Diederik 
from 7de Laan), 
Arista Paxton, 
Pieter Mohr, Christo 
Esterhuizen, Tanja 
& Band, JDew from 
Riversdale, Nicky 
Stears and many 
more. The dancers 
of the Dynamic 
Dance Academy 
will want you to 
join them with their 
funky dance moves.
www.kraakimossel.co.za
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[  W H A T ’ S  O N  ]

EVENTS

The Sleeping Beauty 
Joburg Theatre, Gauteng » 30 SEPTEMBER–16 OCTOBER

THE SOUTH African Ballet Theatre group 

accompanied by The Johannesburg Philharmonic 

Orchestra presents Pytor Tchaikovsky’s magical 

fairytale about a beautiful princess, an evil fairy 

and a handsome prince. 

Suitable for ages three to 100 and up, the best 

part remains when the prince’s kiss awakens the 

princess from her 100-year sleep. There will be 

recorded music on October 6, 7 and 13.

www.joburgtheatre.com

 

 
Graaff-Reinet 
Khoisan 
Festival
Khoisan Festival 
Village, Graaff-
Reinet
» 22-24 SEPTEMBER

During this 
gathering of the 
oldest indigenous 
group on the African 
continent, visitors 
will be treated to a 
unique celebration 
of the Khoisan 
heritage, including 
music, song, dance 
and food in what is 
one of South Africa’s 
most geologically 
signifi cant and 
culture-rich towns.
www.khoisanfestival.
co.za

rAge Expo 
Coca-Cola Dome, 
Johannesburg 
» 30 SEPTEMBER–2 

OCTOBER 

Gamers will be 
warming up their 
thumbs for the 9th 
annual rAge Expo, 
featuring some of 
the biggest titles 
to ever slip into a 
console. Around 
23,000 visitors are 
expected to enjoy 
cutting-edge games, 
technology, gadgets 
and gaming-related 
products under 
one dome.
Titles such as 
StarCraft 2, Call 
of Duty Black Ops, 
League of Legends 
will all be within 
reach of gamers 
at an event that 
is the benchmark 
for interactive 
entertainment and 
wholesale gathering 
of South Africa’s 
thriving gaming 
community.
www.rageexpo.co.za

Oktober Bierfest in 
South Africa
Village Green, Newlands Brewery, 
Cape Town
» 29 SEPTEMBER- 1 OCTOBER
Montecasino’s Outdoor Event Area, 
Johannesburg » 27-29 OCTOBER

THERE ARE various reasons why one should 

consider attending these events. For instance, it 

could be that the halls will be draped in the 

traditional styles you would experience if you 

should travel to Munich for Oktoberfest. 

Another reason could be the guests will be able 

to enjoy an array of Bavarian cuisine supplied by 

the fi nest local purveyors of German food. Even 

better would be that the food will be served by 

Fraulein in traditional dirndl dresses while listening 

to live Oompah bands.

We believe the most important reason is that 

SAB will for the fi rst time ever be brewing beers 

exclusively for the event, which will include three 

special limited edition Bavarian-styled beers.

www.oktoberbierfest.co.za
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[  E N T E R T A I N M E N T  ]

THE 
SPRINGBOKS 
AND THE HOLY 
GRAIL BY DAN 
RETIEF

BOOKS
From James 

Small’s 

superhuman efforts 

to stop Jonah Lomu in 

1995 and the disaster 

of Kamp Staaldraad in 

2003 to South Africa’s 

glorious campaign in 

2007, journalist Dan 

Retief has seen all the 

highs and lows of 

Springbok rugby. It’s 

small wonder, then, 

that his latest book is 

such a captivating read.

Covering South 

Africa’s four World Cup 

campaigns, The 
Springboks and the 
Holy Grail features 

numerous interviews 

with key players and 

administrators.

If you want to know 

what went down 

between Nick Mallett 

and Gary Teichmann in 

the lead-up to the 1999 

World Cup or why 

Hennie le Roux played 

inside centre in 1995, 

Retief’s book will keep 

you hooked.

The Springboks and 

the Holy Grail by Dan 

Retief (Random House 

Struik) is out now

GAMES
The last four years have been frustrating 

for those who like rugby video games. 

While other sports like soccer and Formula 1 

got annual upgrades, game developers have 

left rugby on the shelf, forcing fans to play the 

seriously outdated Rugby 08, released in 

2007. Fortunately, the World Cup in New 

Zealand has shaken gaming bosses from their 

slumber, with Rugby World Cup 2011 proving 

to be well worth the long, four-year wait.

Taking its lead from authentic sporting 

games like Fifa, HB Studios’ latest offering 

ensures that the stadiums in New Zealand and 

world stars are all present a correct, with 

Fourie du Preez putting up bombs for Bryan 

Habana to chase and Victor Matfi eld reigning 

supreme in the lineouts.

When it comes to actual gameplay, 

developers have vastly improved the way 

teams defend their line.

“Guard control is done by holding down the 

L2/Left Trigger, similar to what you might fi nd 

in the other sports titles when trying to mark 

or pressure a player on defense,” explains HB 

Studios president Alastair Jarvis. “It allows 

you to hold the defensive line with your 

controlled player more easily to avoid going 

offside while also allowing you to face the 

opposition in preparation to make a tackle.

“You can even keep the button held and 

shuffl e your controlled player up the defensive 

line. So you no longer need to have that run up 

to press on defence. It is easier to stay onside 

now,” Jarvis explains.

On attack, gamers can get players to run 

sublime lines to break open any defence.

“You’ll fi nd there’s been a lot of work done 

on the lines a player can run while receiving an 

offl oad,” says Jarvis. “They no longer have to 

be running straight down the fi eld to be 

candidates for these passes out of the tackle. I 

think you’ll fi nd it has greatly improved the 

fl ow of gameplay.”

Rugby World Cup 2011 is out now

RUGBY WORLD CUP 2011

16 SEPTEMBER 2011   INDWE
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Great Mediteranean cooking is something to be savoured, treasured and remembered. For no 
other cuis ine can match the exot ic, yet subt le f lavours that make up the favour i te dishes of the 
region. Fortunately East London is blessed with Grazia f ine food & wine, a perfect  venue with a 
superb view over the Indian Ocean just as you might expect from a world-class restaurant with 
a reputat ion for serving the f inest authent ic dishes, accompanied by a wide select ion of wines.

Tel: 043 722 2009 · 043 722 2010
www.graziafinefood.co.za
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the refurbishment of his food 

strategy. He “renovated” his 

menu to offer more creative 

and healthy alternatives to 

guests. Now the menu can 

be viewed as an education 

in healthier, great tasting 

alternative food options.

 “I absolutely love organic, 

fresh ingredients, which I 

can pick when they are at 

their fi nest,” says Coetzee, 

who has previously worked 

at the Five Flies Restaurant 

in Cape Town, Knorhoek 

Lapa Wine Estate near Paarl, 

Boschenmeer Golf Estate 

and the world famous Royal 

Mirage Hotel in Dubai. 

Indeed, it is the fresh 

produce that inspired his new 

strategy. “These local herb 

[  F O O D  &  D R I N K  ]

and organic products inspire 

me to create healthier dishes 

and educate guests on how 

they too can incorporate 

healthy and organic cooking 

into their day-to-day lives.” 

Some of his additions to 

the menu include lemon 

oil poached salmon with 

organic tomato mousse 

and ponzu ice, homemade 

breads, jams and even a 

bacon and egg ice cream.

Although Coetzee trained 

with TV celebrity chef Gordon 

Ramsay, it is the techniques 

of French chef Alain Ducasse 

who inspires his new dishes. 

Ducasse’s take on modern 

French cuisine infl uenced 

Coetzee’s own style that 

he described as “modern 

IN GOOD TASTE
EVERYTHING THAT TASTES GOOD ISN’T NECESSARILY BAD FOR 
YOU, SAYS KURLAND HOTEL HEAD CHEF LEON COETZEE

international cuisine with 

a slight French traditional 

twist”. And the taste is in the 

twist, he insists. All we know, 

is that is also good for you. 

www.kurland.co.za 

WE OFTEN ask why bad things 

taste so good. And because 

of that, we often have to close 

our eyes to certain items on 

the menu that are said to 

cause a multitude of ailments 

from heart disease to obesity.

Enter Leon Coetzee, head 

chef at the Kurland Hotel in 

Plettenberg Bay, the 5-star 

country retreat considered 

the fi nest address on the 

Garden Route and known for 

its passion for excellence. 

His message is quite 

different from that of your 

doctor: Good tasting food 

can also be good for you. 

It all started with the recent 

soft refurbishment at the 

Kurland Hotel when Coetzee 

decided it was also time for 
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[  A C C E S S O R I E S  ]

YOUR IPOD JUST PLAYED ITS FINAL TUNE? YOUR LAPTOP 
SHUTTING DOWN HALFWAY THROUGH SENDING A VITAL EMAIL? 
NOT WITH THESE HANDY GADGETS

ALL CHARGED UP

Powertraveller 
PowerMonkey 
Classic
This small, agile and powerful 

device is the portable petrol pump 

of the techno toy world.

The PowerMonkey doesn’t take 

up much space and can be left in 

your bag, jacket pocket or 

briefcase. It provides emergency 

power and is ideal for holidays and 

short business trips when you 

don’t want a bulky charger.

It gives you 96 hours standby on 

a mobile phone, 40 hours on an 

iPod, 6 hours on a Sony PSP, two 

charges on a PDA plus and up to 

1600 pictures on a digital camera. 

Available: 

www.wintecsolutions.co.za 

Price: R 499

Powertraveller 
Solargorilla Solar 
Battery Charger
In the desert, on safari, up a mountain or 

simply on the move, the Solargorilla gives 

you power anywhere under the sun.

Solargorilla’s 24 volt and 5 volt USB 

socket turns this little gorilla into a 

renewable power station for your laptop, 

mobile phone, iPod, iPad, PDA’s, handheld 

game consoles and Sat Navs.  

The device uses two solar panels, 

which generate electric current when 

they are exposed to light. The green LED 

on the Solargorilla indicates the strength 

of charge - the more UV intensity, the 

better it will work.  

It’s really nifty becasue you can 

actually use the Solargorilla to charge it’s 

younger brother, the Powergorilla. 

Available: www.sustainable.co.za

Price: R2835

ThumbsUp Emergency 
Phone Charger
This pocket-sized phone charger couldn’t be simpler 

to use - just insert one AA battery and plug it into 

your mobile phone for an extra two hours talk time 

wherever you are.

Not only that, it’s compatible with iPods too. 

It’s compact, durable and really handy 

for those emergency situations 

when you are miles away from 

a power socket or failed to 

pack your charger.

Available: 

www.thumbsupuk.com

Price: R99
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FUND RUNNER
AWARD-WINNING KOKKIE KOOYMAN 

IS THE BEST FUND MANAGER IN 
THE WORLD

[  A F R I C A N  A M B A S S A D O R  ]

MONEY MAKES THE WORLD GO ROUND. 

Yet very few are good at managing it. 

South African fund manager, Kokkie 

Kooyman is the exception to the rule. 

Kooyman, a global fund manager 

at Sanlam Investment Management, 

was recently named International 

Fund Manager of the Year for the 

second year running by the UK-

based journal Investment Week. The 

awards’ criteria included funds that 

have performed exceptionally over a 

three-year period, taking into account 

the methods used and whether the 

fund’s performance is sustainable. 

Kooyman’s SIM Global fund 

has achieved compound annual 

returns of 16 per cent (US dollar) for 

investors during the last 10 years 

despite facing two severe market 

downturns within the decade. 

The fund, which Kooyman manages 

alongside the local Nedbank Financial 

Fund, the Sanlam Global Financial Fund, 

the Sanlam Global Best Ideas Fund and 

the Sanlam Emerging Market Fund, has 

consistently ranked among the world’s 

top three funds for the past six years.

 “You have to know your circle(s) of 

competence, for example sectors or 

geographies,” the Capetonian says. 

“Investing globally gives you the ability 

to apply lessons learnt in one geography 

or company to others. There are other 

‘Capitec’s’ in the world. If you missed 

investing in Capitec in South Africa, 

Management, Kooyman worked with 

Coronation Fund Managers and before 

that Old Mutual Asset Management. 

He became a portfolio manager and 

head of the fi nancial services sector at 

Old Mutual in 1994.  Over the next fi ve 

years his performance track record 

with the Old Mutual Financial Services 

Fund earned him the reputation as 

one of the leading fi nancial services 

specialists in South Africa.

Kooyman believes South African 

fund managers have distinguished 

themselves globally for two reasons.  

“Firstly, as a country we have a tradition 

of doing thorough fundamental 

investment analysis. Secondly, we 

seem to have a greater willingness 

to go against the trend, to think 

independently.  When I compare myself 

(and my team) to other fund managers/

analysts we meet globally, I’m often 

appalled at how little training many 

of them have received. Having said 

that, there are brilliant individuals and 

teams, and it is a major plus to be able 

to mix with the many great international 

investors and learn from them.”

The most important lesson he has 

learnt as a fund manager? “Certain 

principles work timelessly, you just 

need patience during periods when 

they seem not to work. You must have 

a thorough understanding of what 

drives investment returns over the 

long term, and then stick to them.” 

that’s it for a few years. But you can 

spot companies with similar business 

philosophies at earlier stages in their 

life cycles in other countries.”

Kooyman’s decision to shy away 

from Western markets in favour of 

developing countries has served him 

well. He has been visiting banks in 

Indonesia, Thailand, Hong Kong and 

China for the last 16 years, gaining 

a thorough understanding of these 

countries’ banking sectors. However 

his success as a global investor did 

not come without doing a substantial 

amount of groundwork on home soil 

fi rst. “I worked and researched the South 

African banking sector for 13 years 

before investing globally,” he says. 

Prior to joining Sanlam Investment 
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SPRINGBOK WING BRYAN 
HABANA DIVES OVER THE 
LINE FOR THE FIRST OF TWO 
TRIES AGAINST ARGENTINA 
IN THE 2007 WORLD CUP
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THE RUGBY WORLD CUP HAS RESULTED IN SOME 
OF SOUTH AFRICA’S GREATEST SPORTING 
MEMORIES. AS THE SPRINGBOKS HEAD TO NEW 
ZEALAND FOR THE 2011 TOURNAMENT, INDWE 
LOOKS AT THE COUNTRY’S LOVE AFFAIR WITH 
THE WEBB ELLIS TROPHY
WHEN FRANCOIS PIENAAR was 
interviewed shortly after the 
Springboks won the 1995 Rugby 
World Cup, he famously pointed out 
that his team had the backing of 43 
million South Africans. Sixteen years, 
and three World Cups, later rugby’s 
biggest showpiece still has the ability 
to unite the Rainbow Nation.

Irrespective of what supporters 
think of the coach, the captain, the 
game-plan or the design of the jersey, 
when John Smit leads his team into 
battle in New Zealand this month, the 
vast majority of South Africans will 
bleed green. As World Cup fever grips 
South Africa, Indwe looks back at the 
moments that have made the fi ght for 
the Webb Ellis trophy particularly 
special for the Republic.

 JOOST TAKES DOWN A GIANT
When gigantic All Blacks wing Jonah 
Lomu fi rst got his hands on the ball 
in the 1995 Final, the whole of South 
Africa held its breath. If the youngster 
managed to brush aside Springbok 
tacklers like he did against England in 
the semi-fi nal, the Webb Ellis trophy 
was surely heading to New Zealand. 

Answering his country’s call 
at Ellis Park was Joost van der 
Westhuizen who, like a man trying 
to stop a runaway train by throwing 
himself onto the tracks, halted Lomu 
with extraordinary courage. Going 
low, the number 9 wrapped his arms 
around the tree-trunks the wing calls 
legs and held on for dear life. Never, in 
the history of South African rugby, has 
a tackle sent out a stronger message 

as it set the tone for a remarkable 
defensive eff ort.

 STRANSKY SEALS IT
As the 1995 World Cup Final entered 
extra time, the man with the coolest 
head on the fi eld turned out to be 
Springbok fl yhalf Joel Stransky. 
Picking his moment perfectly, 
Stransky went against the orders of 
Francois Pienaar - who had called for 
a diff erent move from a scrum deep in 
the New Zealand half – and ordered 
Joost van der Westhuizen to pass him 
the ball. The fl yhalf struck his drop-
goal perfectly to give South Africa a 
famous 15-12 victory. While his heroics 
instantly turned him into a Bok icon, 
Stransky has always seen the 1995 
success as a mighty team eff ort.

GLORY DAYS
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“Part of our success in 1995 is that 
we trained so hard,” he recalls. “When 
you go through almost hell in terms 
of fi tness training, you go through it 
together and sweat blood and tears 
together, that’s what draws a team 
together in terms of spirit. There 
was just a great ethos in the camp. 
Everyone just played their part. There 
were no prima donnas and no-one 
got special treatment. We were just a 
bunch of guys with a common goal.”

MANDELA MAGIC
It remains, to this day, the most 
iconic rugby image of all time. Nelson 
Mandela, wearing a Springbok 
shirt, handing over the World Cup 
to a beaming Francois Pienaar. By 
supporting the Springboks, Madiba 
not only helped to bridge the gap 
between white and black South 
Africans, but also gave the national 
side a boost that meant they had an 
edge over the All Blacks. 

Francois Pienaar recalls how, 
upon seeing Mandela in his number 
6 jersey, his team knew they would 
run through a brick wall to keep the 
World Cup in South Africa. Since 1995 
Madiba has remained a staunch fan 
of the Boks, taping an inspirational 

CLOCKWISE FROM LEFT: 
NELSON MANDELA 
HANDS THE WEBB ELLIS 
TROPHY TO FRANCOIS 
PIENAAR IN 1995, JANNIE 
DE BEER DESTROYS 
ENGLAND IN 1999, BOK 
FANS CELEBRATE THE 
2007 VICTORY
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CELEBRATING THE 
WORLD CUP 
IN SOUTH AFRICA

South African Rugby have lined up 
some incredible events to cheer on 
the Boks in the Rainbow Nation

 The Springboks will be sent off in 
style on Nelson Mandela Square in 
Johannesburg on 1 September. The 
entire Springbok Rugby World Cup 
squad will walk from The Square, 
along West Street to the Sandton 
Gautrain Station, and fans will have 
the opportunity to bid them farewell 
and to wish them good luck.

The Springbok Supporters Club 
will also be hosting their successful 
Absa BokTown viewing platforms 
with big screens, kids activities and 
lots to eat and drink. There will be 
BokTowns at Montecasino Fourways 
(Johannesburg),  Suncoast Casino 
(Durban), Trinity (Green Point, Cape 
Town), Silverstar Casino (Krugersdorp) 
and Trademax (Pretoria)
The Supporters Club will be 
introducing a new concept for the 
RWC quarter-fi nal matches called 
“overnight sleepovers” on the pitches 
of Newlands, Johannesburg Stadium 
and Durban‘s Moses Mabhida. 
Entertainment and full details will 
be confi rmed closer to the time.

There will also be ten ‘Township TV’ 
sites hosting the RWC games, free 
of charge for the local communities. 
Selected sites and matches will have 
TAG rugby clinics to teach the children 
about the game, as well as create a 
positive and interactive experience. 

message that was played to the team 
before the 2007 Final and sharing in 
the celebrations after the victory.

FIVE OF THE BEST
Going into their quarter-fi nal 
match against England in 1999, the 
Springboks had an audacious game-
plan. Give the ball to centre Pieter 
Muller to bash up before feeding fl y-
half Jannie de Beer, who would sit back 

in the pocket and launch drop-goals. A 
despondent England looked on from a 
distance as De Beer split the uprights 
fi ve times during  20 extraordinary 
second-half minutes. Iconic England 
captain Martin Johnson would later 
admit his team lost count of just how 
many dropgoals De Beer landed 
during the 44-21 drubbing.

THERE WAS 
A GREAT TEAM 
ETHOS IN 1995. 
EVERYONE 
JUST PLAYED 
THEIR PART
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FOURIE DU PREEZ SHOWS 
HIS CLASS AGAINST 

ENGLAND IN 2007
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FRI SEPT 9  A NEW ZEALAND v TONGA Auckland
SAT SEPT 10 B SCOTLAND v ROMANIA Invercargill
SAT SEPT 10 D FIJI v NAMIBIA Rotorua
SAT SEPT 10 A FRANCE v JAPAN Auckland
SAT SEPT 10 B ARGENTINA v ENGLAND Dunedin
SUN SEPT 11 C AUSTRALIA v ITALY Auckland
SUN SEPT 11 C IRELAND v USA New Plymouth
SUN SEPT 11 D SOUTH AFRICA v WALES Wellington
WED SEPT 14 D SAMOA v NAMIBIA Rotorua
WED SEPT 14 A TONGA v CANADA Whangarei
WED SEPT 14 B SCOTLAND v GEORGIA Invercargill
THURS SEPT 15 C RUSSIA v USA New Plymouth
FRI SEPT 16 A NEW ZEALAND v JAPAN Hamilton
SAT SEPT 17 B ARGENTINA v ROMANIA Invercargill
SAT SEPT 17 D SOUTH AFRICA v FIJI Wellington 
SAT SEPT 17 C AUSTRALIA v IRELAND Auckland
SUN SEPT 18 D WALES v SAMOA Hamilton
SUN SEPT 18 B ENGLAND v GEORGIA Dunedin
SUN SEPT 18 A FRANCE v CANADA Napier
TUES SEPT 20 C ITALY v RUSSIA Nelson
WED SEPT 21 A TONGA v JAPAN Whangarei
THURS SEPT 22 D SOUTH AFRICA V NAMIBIA Auckland
FRI SEPT 23 C AUSTRALIA v USA Wellington
SAT SEPT 24 B ENGLAND v ROMANIA Dunedin

SAT SEPT 24 A NEW ZEALAND v FRANCE Auckland
SUN SEPT 25 D FIJI v SAMOA Auckland
SUN SEPT 25 C IRELAND v RUSSIA Rotorua
SUN SEPT 25 B ARGENTINA v SCOTLAND Wellington
MON SEPT 26 D WALES v NAMIBIA New Plymouth
TUES SEPT 27 A CANADA v JAPAN Napier
TUES SEPT 27 C ITALY v USA Nelson
WED SEPT 28 B GEORGIA v ROMANIA Palmerston North
FRI SEPT 30 D SOUTH AFRICA v SAMOA Auckland
SAT OCT 1 C AUSTRALIA v RUSSIA Nelson
SAT OCT 1 A FRANCE v TONGA Wellington
SAT OCT 1 B ENGLAND v SCOTLAND Auckland
SUN OCT 2 B ARGENTINA v GEORGIA Palmerston North
SUN OCT 2 A NEW ZEALAND v CANADA Wellington
SUN OCT 2 D WALES v FIJI Hamilton
SUN OCT 2 C IRELAND v ITALY Dunedin
SAT OCT 8 Blank QF1: W POOL C v RU POOL D Wellington
SAT OCT 8 Blank QF2: W POOL B v RU POOL A Auckland
SUN OCT 9 Blank QF3: W POOL D v RU POOL C Wellington
SUN OCT 9 Blank QF4: W POOL A v RU POOL B Auckland
SAT OCT 15 Blank SF1: W QF1 v W QF2 Auckland
SUN OCT 16 Blank SF2: W QF3 v W QF4 Auckland
FRI OCT 21 Blank BRONZE FINAL Auckland
SUN OCT 23 Blank FINAL Auckland

Rugby World Cup 2011 Match Schedule

Date Pool Match Details Location Date Pool Match Details Location

and brought him level with the 
great Jonah Lomu.

“Playing in the World Cup is 
every rugby player’s dream,” recalls 
Habana. “We don’t have the Olympics 
or anything else. We have the World 
Cup. After winning the tournament 
in South Africa in 1995, I wanted to be 
part of something really special on the 
rugby calendar.”

DANIE SAVES THE DAY
After a strong fi rst half in the 2007 
Final, the Boks lost concentration for a 
heartbeat just after half time. England 
centre Matthew Tait found a gap in 
midfi eld and was pulled down just 
short of the line. When the ball was 
moved to the left it looked like wing 
Mark Cueto would score, only for 
the hulking frame of Danie Rossouw 
to appear and drag his foot onto the 
touchline. For the number 8, the World 
Cup was a chance at redemption after 
the Boks’ terrible 2003 campaign.

“I played in the quarter-fi nal that we 
lost to the All Blacks and it wasn’t my 
best game,” Rossouw says. “I wanted 
to redeem myself in the World Cup. It 
was dream of mine.” 

der Westhuizen would have been 
very proud of.

HABANA TAKES FLIGHT
By the time South Africa took on 
Argentina in the semi-fi nals of the 
2007 World Cup, Bryan Habana was 
a marked man. Despite having little 
room to move, the wing still scored 
twice – the fi rst a clever chip and 
chase and the second a trademark 
interception. The second try was 
Habana’s eighth of the tournament 

A DU PREEZ MASTERCLASS
Fourie du Preez’s performance during 
South Africa’s 36-0 hammering of 
England during the 2007 World Cup 
is arguably greatest performance by a 
scrumhalf of all time. 

Du Preez had a hand in all three 
Springbok tries, handling twice before 
putting Juan Smith in for the opening 
try, and doing all of the heavy lifting 
for JP Pietersen to romp over for a 
brace. It was a performance his idol, 
and fellow Blue Bulls icon, Joost van 
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ISLAM HILL IS HIDDEN 
BETWEEN VINEYARDS 
AND SUBURBIA IN LEAFY
CONSTANTIA 

VISITING THE KRAMATS IN THE WESTERN CAPE IS A 
MOVING AND EDUCATIONAL EXPERIENCE WORDS BY RICHARD HOLMES
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THE CONSTANTIA vines are heavy 
with the foliage of late summer, 
and a herd of snow-white Charolais 
cows chew the cud languorously 
in a nearby pasture. A mountain 
stream gurgles past on its hurried 
path to the sea. In the distance, False 
Bay winks its clear blue eye back 
at some of the most picturesque 
winelands the world has to off er.  

Welcome, to the fi nal resting place 
of Sheikh Abdurahman Matebe Shah.

Surrounded by sauvignon blanc 
and Cape Town’s southern suburbs, 
it’s perhaps as unlikely a place as you 
could imagine for one of Cape Town’s 
holiest sites of Islam. But, as with 
so much of South Africa’s history, 
the story of the Islamic graves that 
dot the peninsula is one of racism, 
removals and rulers with an iron fi st.

“Salaam Aleikum,” says the 
wizened old caretaker perched on a 
chair outside the green-domed kramat 

– meaning ‘tomb of a saint’ – that sits 
quietly alongside the vineyards of 
Klein Constantia. An Islamic crescent 
is silhouetted against the fl anks of the 
Constantiaberg as I take a seat on the 
stone wall next to Ameen Dhansay, 
one of the volunteer committee 
members of the Cape Mazaar (Kramat) 
Society tasked with maintaining 
and conserving the kramats.

“These kramats are the burial 
sites, the tombs, for spiritual leaders 
who were brought to the Cape by 
the Dutch over two hundred years 
ago,” explains Dhansay. “They were 
captured in Malaysia and Indonesia 
in the late-1600s and 1700s where 
they were leaders and royalty. They 
rebelled against the Dutch colonisers 
and so were jailed and shipped 
out to the Cape where they were 
banished to distant corners of the 
peninsula. This was total isolation… 
it’s one of the earliest instances of 

THE CIRCLE OF SAINTS
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forced segregation in our country.”
Sheikh Shah’s tomb is one of 23 

documented kramats in the Cape; 
concentrated in the peninsula, but 
spread as far afi eld as Caledon, 
Rawsonville and the Bain’s Kloof Pass. 

“If you look at the layout of where 
all of these graves are dotted on 
the peninsula, it actually forms 

a circle of saints,” says Dhansay. 
“We as the Muslim community 
take great comfort from this circle. 
We feel it’s a ring of protection 
around our home in the Cape.”

Beneath shady oak trees on the 
borders of Klein Constantia the 
resting place of Sheikh Abdurahman 
is surely one of the most peaceful 
tombs of the 23, but the true history 
behind the kramats is best explored 
a short drive away at a place 

historically known as Islam Hill. 
Recently renovated, an Islamic 

archway leads into a manicured 
garden framing another domed 
kramat. This is the tomb of Sayed 
Mahmud, a spiritual leader from 
the Malaccan Empire. On the 
walls of his kramat, which was 
rebuilt in 1927, are four stone 
tablets carved in intricate English 
and Dutch, one of which reads:

“On 24 January 1667, the ship 
the Polsbroek left Batavia and 
arrived here on 13 May 1668 with 
three political prisoners in chains. 
Malays of the West Coast of Sumatra 
who were banished to the Cape… 
They were rulers ‘Orang Cayen’, 
men of wealth and infl uence. Two 
were sent to the Company’s Forest, 
and one to Robben Island.”

Of the three men on-board it 
was one Sayed Abduraghman 
Motura who had the misfortune of 
becoming the fi rst prisoner to live 
out his days on Robben Island.

But it was nearly 30 years before 
the arrival of one Sheikh Yusuf, who 
would become the most famous 
of the saints buried in kramats 

DINING THE MALAY WAY

The Bo-Kaap is the heart of traditional 
Cape Malay cuisine and the place to 
sample spicy curries, classic bobotie 
(above) and syrupy treats. Try these 
establishments as selected by Indwe:

 BIESMIELLAH RESTAURANT    
Expect crayfi sh curry with fragrant 
saffron rice, lambladen tomato 
bredie stews and sago pudding with 
just the right hint of cardamom.                              
2 Upper Wale Street, Bo-Kaap, 
www.biesmiellah.co.za

 THE NOON GUN TEA ROOM 
AND RESTAURANT 
Experience views of Table 
Mountain, Table Bay Harbor and 
Blouberg Strand while enjoying 
delicious Cape Malay cuisine. 
273 Longmarket Street, Bo-Kaap, 
www.noonguntearoom.co.za

 BO-KAAP KOMBUIS
A Cape Malay Restaurant serving 
traditional cuisine A La Carte. Look 
out for the bobotie, sosatie chop, 
rooti and an array of curries.
7 August Street, Bo-Kaap, 
www.bokaapkombuis.co.za

These restaurants offer halaal 
dining. Halaal was the dietary law 
in the time of Moses and Jesus and 
is followed by Muslims. It forbids 
the consumption of blood, pork and 
intoxicating substances. For a list of 
halaal eateries in the area and Cape 
Town, visit www.strictlyhalaal.com 
or www.linvingislam.co.za

IT'S A RING 
OF PROTECTION 
AROUND OUR 
HOME

THE HOLY MEN BURIED IN 
THE KRAMATS WERE SOME 
OF THE FIRST POLITICAL
PRISONERS TO BE HELD IN 
SOUTH AFRICA
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the Cape Mazaar Society has well-
researched background information 
on each kramat, as well as clear 
maps on how to fi nd them.

“Generally these kramats are 
not locked,” says Dhansay. “We 
try and keep them open day and 
night for people to visit, and for 
people to be able to come anytime 
to pray and ask for blessings.”

“The people buried here are seen as 
very pious in the Muslim world and 
we term them Auliyah, which means 
‘Friends of Allah’. Because these 
men were so close to Allah there is a 
constant shower of blessings on these 
sites from the Maker,” says Dhansay.

Blessed they may be, but inside 
the kramat there are few adornments 
on the walls other than religious 
inscriptions, and the grave – covered 
with lengths of richly embroidered 
cloth – takes pride of place.

“The diff erence between a grave 
like this and an ordinary grave is 
the cloth that’s laid over it, what we 
call the Chadar or Ghilaf. It’s a mark 
of respect for these Auliyah,” says 
Dhansay. “But it’s important to realise 
that we don’t worship these saints, 
we only worship God. We just come 
here to the place of the Auliyah to 
pray, and hope for those prayers to 
be answered. During the holy month 
of Ramadaan many local Muslim 
people will come here to pray and to 
pay their respects to these saints.”

“We only ask people visiting to 
remove their shoes, dress respectfully 
and sit in an orderly manner, or to 
stand. People also must not sit on the 
grave. We don’t mind people taking 
photographs or anything, as long as 
the kramat is treated with respect.”

The Dutch colonial rulers may have 
had little respect for the spiritual 
leaders banished from far-fl ung 
Batavia, but today the kramats 
are an integral part of life for the 
large Muslim community of Cape 
Town and well-worth discovering 
for locals and visitors alike.  
www.capemazaarsociety.com

across the Cape peninsula. 
Born into a noble family in present-

day Indonesia (then known as 
Macassar), he was banished to the 
Cape in 1693 after fomenting uprisings 
against Dutch colonisation in the East. 
After the long sea voyage he and 49 
followers were sent to eke out a living 
at the mouth of the Eerste Rivier, on 
the sandy fl ats facing False Bay. 

This settlement became known 
as Macassar – a name it still holds 
to this day – and gave rise to South 
Africa’s fi rst cohesive Muslim 
community. When Sheikh Yusuf 
died on 23 May 1699 he was buried 
on a hill at nearby Faure, where 
his kramat is still found today.

It’s one of the most-visited 
kramats and is open to both male 
and female visitors of all faiths. A 
worthwhile guidebook compiled by 

GETTING THERE
SA Express fl ies 
return fl ights to Cape 
Town from Port 
Elizabeth, East 
London, Durban and 
Bloemfontein seven 
days a week, as well 
as to Hoedspruit 
twice a week and to 
Windhoek seven days 
a week, Walvis Bay six 
days a week and 
Maputo three days 
a week.

WE TRY 
AND KEEP THE 
KRAMATS OPEN 
DAY AND NIGHT 
FOR PEOPLE TO 
VISIT

AMEEN DHANSAY EXPLAINS THE 
IMPORTANCE OF THE KRAMATS AT 
THE TOMB OF SHEIKH SHAH
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DREAMING OF DOZING OFF UNDER THE AFRICAN 
SKY? THEN RICHARD HOLMES HAS FOUND 
SEVEN OF THE BEST SLEEP-OUTS ON OFFER

STARRY,
STARRY
NIGHTS
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SOUTHERN AFRICA is big sky country, 
with a vast dome of blue stretching 
from the sands of Namibia to the 
bushveld-cloaked plains of the Kruger 
National Park. But when the blood-
red sun sets behind a copse of acacias, 
and the Southern Cross starts its 
nightly dance across the sky, why 
abandon the heavens for a ceiling 
of thatch and wood? If you’d prefer 
to drift to sleep beneath heavenly 
bodies, here are some suggestions of 
where you can tuck yourself between 
fi ne linen to follow the Milky Way.

1  Little Kulala; Namibia

Summer days in the Namib-

Naukluft National Park take some 

getting used to. The temperature climbs 

into the 40s, mirages form across the 

sun-baked plains and everyone bar 

mad dogs and Englishmen run for 

cover. In fact, after a day exploring the 

towering dunes of nearby Sossusvlei, 

even English tourists would surely rather 

ensconce themselves by the rim-fl ow 

pool of Little Kulala, G&T in hand. 

And you can almost hear the sigh of 

relief as the sun dips below the western 

dunes, tossing its merciless heat into 

the distant Atlantic. Suddenly the heat 

wave dips to pleasant warmth, the 

animals emerge from the shadows and 

it seems as if the entire landscape of 

the Kulala Wilderness Reserve breathes 

a sigh of relief at the evening cool. 

After dinner under starry skies, 

guests wander down the lamp-lit 

walkways that lead to the 11 thatched 

suites. A sherry nightcap may be 

waiting, or perhaps an outdoor 

shower to wash off the day’s dust? 

And if the night is clear – which, 

in Namibia, is more often than not – 

ask the staff to lay out the linen on 

your rooftop 'skybed'. This simple 

sleeping eyrie is perfect for a spell 

of romantic stargazing under the 

covers, until you drift to sleep to the 

calls of the black-backed jackals 

and the silent passing of an eagle 
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3  Chalkley Treehouse; 

Lion Sands Private 

Game Reserve, Mpumalanga

A 500-year-old leadwood tree 

towers above the lush bushveld of 

Lion Sands, its branches stretching 

towards the Mpumalanga sky. Kruger 

National Park lies just to the east, 

and these acacia-covered hills are 

famous for being lion country. 

Big cats were certainly a good 

enough reason for Guy Aubrey Chalkley, 

the founder of the conservancy 

that was to become Lion Sands, to 

climb into the leadwood’s boughs 

to ensure a safe night’s sleep. 

Today, this elevated bush bedroom 

sleeps just two people, making it 

the ideal honeymoon escape with 

its romantic four-poster bed. 

Leaving their luggage at their Lion 

Sands lodge, guests are taken to the 

tree house at sunset, where drinks and 

a picnic dinner await. The sun slowly 

disappears behind the endless bush 

and the night comes alive. Orion will 

keep you company, as bushbabies cry. 

www.lionsands.com

2  Rhino Walking Safaris; 

Kruger National Park

Situated in the heart of a 

12,000-hectare Kruger National 

Park concession, Plains Camp offers 

one of the most secluded safari 

options in the Lowveld. The base 

for Isibindi Africa’s adventurous 

Rhino Walking Safaris, just eight 

guests enjoy the yesteryear canvas 

comforts of this rustic-luxury camp. 

After sundowners and dinner, 

turn in early to your simple sleeping 

bag and mattress under a mozzie 

net on a raised wooden deck. Out 

of harm’s way, but in the thick of 

the nighttime action, this is Kruger 

like you’ve never seen it before.

www.isibindiafrica.co.za
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4  Tanda Tula Walking 

Safaris; Timbavati 

The Timbavati Private Nature Reserve 

has long been one of the most famous 

private reserves bordering Kruger. And 

the laid-back luxury of Tanda Tula Safari 

Camp on the banks of the Nlharalumi 

river is a popular spot for soaking 

up the Big Five bushveld sounds.

Tanda Tula was the fi rst to launch 

tailor-made walking safaris in the 

Timbavati, with a few nights in the 

comfort of the lodge and a few 

nights spent out in the bushveld in 

the safety of the Machaton Hide. 

The walking safaris are the best way to 

get up close and personal with the soul 

of Kruger, with guests walking 10-12 

kilometres of Timbavati trail each day. 

After a day exploring, you can 

rest your weary feet in the comfort 

of the secluded Machaton Hide, 

located high up on a platform on the 

banks of the Machaton River and 

overlooking a popular watering hole. 

A hearty dinner fl ows from the 

traditional ‘bush kitchen’  and when 

your lids start to droop, there’ll 

be nothing but a mosquito net 

separating you from the star-

spangled skies of the bushveld.

www.tandatula.com
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6  Tswalu Kalahari; 

Northern Cape

Could this be the best bed in Africa? With 

fi ve-star luxury set amidst the perfect 

solitude of the largest private game 

reserve in South Africa, it might just be.

The 100,000-hectares that make up 

Tswalu Kalahari are impressive enough 

on their own, with accommodation on 

offer in a handful of exclusive lodges. 

Wide-open plains, outstanding cuisine, 

knowledgeable rangers and a healthy 

dollop of exclusivity make this a safari 

escape worthy of the rich and famous. 

The latest addition to the quiver of 

luxurious beds on Tswalu is perhaps 

the most impressive of them all.  

Facing the dramatic desert sunset, the 

Malori deck is a spacious raised platform 

with a thatched overhang for protection 

should it rain. The king-size bed can be 

rolled out under star-spangled skies 

or under the small thatched roof. 

This may be the great outdoors, 

but at Tswalu there is no compromise 

on luxury. The Kalahari-sized bed is 

dressed with exquisite Aldona linen, 

while a rustic-luxury outdoor toilet 

with basin and shower are just a short 

stroll away along a lighted walkway. 

www.tswalu.com

5  Pezulu Tree House 

Lodge; Limpopo

Bushveld luxury doesn’t come cheap, 

but for travellers watching their 

credit cards Pezulu is perfect. 

This laid-back lodge offers eight 

unique thatch and reed tree houses 

sleeping up to 25 guests. Each tree 

house is built around indigenous 

trees, where leaves rustle with local 

birdlife and huge branches pass 

right through the bedrooms!

The pick of the bunch is the Dream 

Tree House, built around two massive 

marula trees. There’s a beautifully 

decorated bathroom with Jacuzzi, 

while a separate walkway leads to the 

double outdoor shower. In the spacious 

bedroom, a four-poster bed easily 

wheels out onto the balcony allowing 

stargazing guests to sleep outside when 

the weather is fi ne. In the morning light, 

pillow talk will be about what game is 

wandering up to the waterhole below.

www.pezulu.co.za

7  The Outcrop at Kagga 

Kamma; Western Cape

The Cederberg mountains are some 

of the highest in the Western Cape, 

with snow-capped peaks in winter 

and sub-baked cliffs in summer. 

The San bushmen used to roam 

these plains, and it’s their artwork 

daubed in stone galleries that have 

made Kagga Kamma a popular 

weekend escape from Cape Town.

Rustic-luxury stone suites blend 

seamlessly into the landscape, but 

it’s the Outcrop Open-Air Room that 

makes for the perfect introduction 

to sleeping under African skies. 

Situated far from the main lodge, 

this luxury bed with roaring fi re 

alongside is the perfect honeymoon 

escape for adventurous couples. 

Guests can choose to either depart 

to the Outcrop after dinner at 

the main lodge, or have a picnic 

basket waiting for them alongside a 

crackling fi re and bottle of bubbly!

As the ‘room’ is entirely open to the 

elements, bookings at the Outcrop are 

weather permitting so guests usually 

book a room in the main lodge and pay 

the surcharge for the Outcrop if the 

skies are clear. Even with the additional 

charge, it’s a more affordable option 

for a luxury sleep-out in Africa. 

www.kaggakamma.co.za 
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OFF 
THE 

BEATEN 
TRACK

WHEN YOU FEEL 
LIKE EXPLORING 
A PLACE YOU'VE 
NEVER BEEN TO 
BEFORE IT'S 
TIME TO GO ON 
A ROADTRIP. WITH 
5300KM LYING 
AHEAD, RAY 
LEATHERN HAD 
TO CHOOSE HIS 
CAR WISELY
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WITH ASSIGNMENTS to do all along 
the way for Indwe Magazine, I 
desperately wanted to limit our time 
using the major thoroughfares of 
South Africa. As I soon found out, 
that choice became very easy. Cue 
the music… because we do live in 
a remarkably beautiful country. 

The choice of car was far less 
straightforward. The age-old dilemma 
facing any over active South African: 
SUV or Estate? We wanted diesel 
propulsion for economy and its 
relaxed gait on the open road and 
plenty of space for all our stuff . 

The fi nal two contenders for the 
job got rounded down to the Volvo 
V60 D5, or the Hyundai Santa Fe 
2.2-litre CRDi AWD. The Volvo 
V60 was almost certainly going 
to be more economical being front 
wheel drive, lower to the ground 
and more aerodynamic. It would 
almost certainly have the more 
luxurious and tech fi lled interior 
too. But the Hyundai Santa Fe had 
the ride height advantage, better 
visibility and the safety net of its 
AWD if we decided to go ‘really’ off  
the beaten track. The Sante Fe’s AWD 
is an ‘on demand’ system too, so it 
hopefully wouldn’t be too wasteful 
of our precious petrol resources.

The vast majority of me hankered 
after the low slung, sportier and 
more interesting Volvo. That’s just 
how I’m programmed. However, the 
slowly maturing, more grown up 
(and boring, ill admit) part of me just 
couldn’t ignore the sensible, practical 
advantages of the Hyundai. We are not 
a nation of estate’s or station wagon’s 
its just plain fact. And faced with the 
choice I was just as guilty as the rest of 
the country. AWD SUV boerperd it is.

Ahem, so far as staying off  the 
beaten track goes, we’ll just glance 
over the 15 hour up to Pretoria from 
Cape Town. But here already, I began 
to think I may have made the wrong 
choice. A Korean car like the Santa 
Fe is not badly made by any stretch, 
but the interior trim materials leave 
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it feeling far from that of an exotic 
boudoir. The leather seats are a bit 
too hard, the plastic on the steering 
wheel is already pealing away, and the 
blue lighting behind the dash is a bit 
too sudden. But just as I’d resigned 
myself to the idea that I was driving 
a par-for-the-course product, it came 
back at me with a stern riposte. 

I soon realised how wonderfully 
comfortable it was on the inside 
despite it being -4 degrees outside. 
How good the ride quality was, the 
spaciousness, how hardly any wind 
was intruding into the cabin at a 
brisk highway speed and how you’re 
averaging in the low 7-litres per 
100km’s. Its 145kW & 436Nm power 
output from its 2.2-litre CRDi motor is 
good too and feels nicely mated to the 
six speed automatic transmission. I'll 
gladly admit that the under-the-skin 
engineering seems well taken care of.

Up to the Swaziland border in 
Kwa-Zulu Natal, the Santa Fe started 
to become a little more than just a 
reliable boerperd taking us from 
place to place. It soaked up several 
kilometers of dirt roads without hassle 
that the Volvo would’ve struggled 
over, and while it could’ve just been 
me, it even started looking rather 
handsome with a little bit of rural 
dirt - dusting up its paint work. 

A fi erce winter snow and rain storm 
stopped us from tackling some of the 
more demanding mountain passes 
we’d planned in the Eastern Cape 
near Lesotho, but that may have been 
silver lining considering the Santa Fe 
doesn’t come with a hill hold assist, or 
hill descent control: two systems you’ll 
fi nd on several competitors and some 
even smaller soft roading SUV’s. These 
are systems we’d defi nitely like to see 
fi tted to future Hyundai Santa Fes.

The Santa Fe then tackled a white 
knuckle drive through the bustling 
Transkei with great agility, then 
a gorgeously scenic one via East 
London, King Williams Town, 
Grahamstown, PE and Stormsriver. 
Then to George along the twisting 
seven passes road, up the famous 
and very rough Montagu Pass, 
and fi nally along the R62 all the 
way back into Cape Town. 

5300km and 72 hours 
behind the wheel all in all.

The Santa Fe giving a sterling 
account of itself and no problems 
except for sustaining a stone 
chip through N2 road works 
ironically enough - that graduated 
into a fully fl edged windshield 
crack (sorry Hyundai).

Overall however, our Santa Fe 
boerperd helped show me the way: off  
the beaten track is the only way. 

FAST FACTS

 Hyundai Santa Fe 
- CRDi AWD

 R399, 900 (fi ve seater)
 145kW & 436Nm
 8.3-litres per 100km 

(combined / claimed)
 5yr / 150 000km warranty
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TURKEY’S COMMERCIAL FOOTPRINT IN AFRICA LEANS 
HEAVILY ON NORTH AFRICA, BUT, INCREASINGLY, 
TURKISH FIRMS ARE SEEKING OPPORTUNITIES SOUTH 
OF THE SAHARA WORDS BY  MAIKE CURRIE

THE BRIC COUNTRIES' involvement 
in Africa is a well documented one. 
Driven by commercial needs and 
common interest, the four emerging 
markets that make up this acronym 
- Brazil, Russia, India and China - 
are re-defi ning Africa’s role in the 
global economy. But there is another 
rising power that has set its sights on 
engaging Africa – Turkey. 

Turkey’s relationship with Africa is 
not new. In fact the country has shared 
cultural ties with the continent since 
Ottoman times – some scholars have 
speculated that the expansion of the 
Ottoman Empire in the 14th century 
might have contributed indirectly to 
the discovery of the southern part of 

 TURKISH 
DELIGHTS

Africa and the Cape of Good Hope. 
According to a research by Ali Kemal 
Aydın, a former directorate general for 
the EU it has been suggested that the 
Ottomans, by occupying the Black Sea 
and the Mediterranean regions which 
used to be the main road of spices 
from the East to Europe, forced the 
Europeans to seek other ways 
to get access again to the East, 
thereby leading to the discovery 
of Southern Africa.

A recent report by Standard Bank 
that analyses Turkey’s interactions 
with Africa, shows that the continent 
forms a critical component of Turkey’s 
bid to assert its elevated global 
infl uence. Since declaring 2005 as 

the “year of Africa”, Turkey-Africa 
relations have blossomed. High-level 
political delegations supported by 
business have been common. Turkey’s 
universities have welcomed over 2000 
African students on scholarships, 
while over half of Turkey’s 20 
embassies in Africa have been opened 
(15 in Sub Saharan Africa) and US$25 
billion in bilateral assistance has been 
committed to Africa since 2005. 

There are a number of drivers 
behind Turkey’s increased 
engagement with the continent, the 
most recent being the global economic 
crisis. The downturn had a signifi cant 
impact on the country’s trade with the 
rest of Europe – and hence the country 
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is seeking opportunities elsewhere.
 “The ‘Anatolian tigers'- small-and 

medium-sized entrepreneurs from 
Turkey’s conservative heartland - 
are eyeing opportunities in Africa. 
And Africans are responding with 
enthusiasm,” reports The Economist, 
highlighting the fact the Turks want 
to sell Africans a range of fi nished 
goods, from washing powder to 
jeans while Turkish contractors are 
angling to build airports, housing 
and dams. Turkish Airlines now has 
regular fl ights to Addis Ababa, Dakar, 

Johannesburg, Lagos and Nairobi. 
While Turkey’s presence on the 

African continent trails China along 
with Brazil and India, Standard Bank 
reports that in a growing number of 
economies (most notably North Africa) 
and in a few sectors (construction), 
Turkey is beginning to fl ex its muscles. 
Turkish President Abdullah Gul has 
been quoted as saying Turkey aims 
to “restore” ties with Africa, while a 
three-fold increase in bilateral trades 
of the next few years is expected.

While relatively few African nations 

have found Turkish demand for 
exports, Africa’s imports from Turkey 
have surged. According to fi gures 
from Standard Bank, imports have 
increased from US$1.5bn in 2001 to 
a peak of US$10.2bn in 2009, before 
falling to US$9.2bn in 2010. Over the 
time period, Turkey’s exports to Africa 
have grown one-and-a-half times 
faster each year than its exports to the 
rest of the world. Today an estimated 
8% of Turkey’s exports are destined 
for Africa, up from 4% just a decade 
ago. Turkish products that are fi nding 
markets in Africa include iron & steel 
(mostly bars and rods), machinery 
and mechanical appliances, like 
refrigerators, freezers, washing 
machines and air-conditioners, along 
with textiles, vehicles, electrical 
equipment and mineral fuels. 

“Turkey’s commercial footprint in 

THE TURKS WANT TO SELL 
AFRICANS A RANGE OF FINISHED 
GOODS, FROM WASHING POWDER 
TO JEANS

 SURGING TIES WITH AFRICA COMMONPLACE
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Africa continues to lean heavily on 
North Africa, perhaps unsurprisingly 
given geographical proximity, and 
shared cultural ties dating from 
the Ottoman Empire. Bilateral 
engagements have also favoured 
North African states, but we expect 
a broadening and deepening of 
commercial ties over the next decade,” 
reports Standard Bank economist 
Jeremy Stevens.

Turkish fi rms are seeking 
opportunities south of the Sahara, 
and Standard Bank’s research shows 
Turkey has made meaningful headway 
in a range of African economies, 
including Angola, Ethiopia, Ghana, 
Nigeria and South Africa where 
African imports are trending towards 
a sizeable US$500 mn. Furthermore, 
trade has grown most rapidly in 
other markets – albeit from a low 
base – such as Benin, Burundi, Central 

African Re-public, Equatorial Guinea 
and Mozambique, which have each 
seen compound annual growth rates 
of above 50% per annum since 2000. 
Trade encompass a diverse range of 
Turkish products, which have found 
fertile markets in Africa. 

“So far engagements with Turkey 
have gone by somewhat unnoticed as 
BRICs have gained the headlines. Yet 
in comparison to China and India, 
Turkey’s trade with Africa is focused. 
In large part, it is the concentration 
in North Africa which has meant that 
Turkey’s elevated rank in trade with 
and investment in Africa has taken 
most by surprise,” says Stevens. 

While the ongoing political turmoil 
in North Africa and the Middle East, 
is worrisome for Turkey, disrupting 
investment projects and trade, it is clear 
that the country remains committed to 
Africa.  Turkish President Abdullah 

In 2003, Goldman Sachs coined the term BRICs to 
collectively describe the booming markets of Brazil, Russia, 
India and China. But investors were keen to go beyond 
BRICS and in 2005, the investment bank published a 
paper on the ‘Next Eleven’ countries (or N-11) – made up of 
Bangladesh, Egypt Indonesia, Iran, Mexico, Nigeria, Pakistan, 
the Philippines, South Korea, Turkey and Vietnam. 

The criteria used for the N-11 included macroeconomic 
stability, political maturity, opening of trade and investment 
policies. Beyond the N-11, Turkey makes up a number of other 
acronyms used to describe countries offering the next big 
investment opportunity - the ‘MINTS’ (Mexico, Indonesia, Nigeria 
and Turkey) and the ‘CIVETs’ – Colombia, Indonesia, Vietnam, 
Egypt, Turkey and South Africa. Turkey has numerous factors 
favouring it economically: the economy has grown faster than 
any nation in Europe, including Russia. Its population of 73.5 
million, while small by BRIC comparisons, is large by global 
standards. And its population is wealthier than the BRICs.

Anyone with investments in Turkey in 2010 was one of the 
winners among Emerging Markets investors. Last year alone, 
the benchmark index for the stock market in Istanbul, the ISE 

National 100, posted an increase of 32.3% (in EUR terms). This 
year, Turkish stocks have not numbered amongst the winners 
in the EM universe, so is Turkey still worth an investment? 
Gregor Holek, fund manager and Turkey expert in the Emerging 
Markets Equities Team at Raiffeisen Capital Management, 
global asset manager based in Austria gives his view: 

“Even though few stock exchanges in the Emerging Markets 
have done worse than Turkey in 2011, which has been a 
generally poor year for the EM anyway, there are many factors 
pointing to a continuation of the success story in Turkey 
over the medium to long run." Holek continues: "Turkey is 
one of the fastest growing economies in Europe. Important 
supporting factors for Europe’s sixth largest economy 
include rising wages and the related growth in domestic 
consumption among the country’s young population. 

“Per capita income has surpassed the level of US$10,000 
which is so important in the Emerging Markets. Furthermore, 
public debt levels are declining and the budget defi cit 
target for 2011 is just 2.8%. The positive developments are 
supported by privatisation revenues and foreign investment, 
which have been increasing continuously since 2009."

Gul, Turkish state organs and civil 
society organizations recently called  
on Turks to extend support to Africa 
with various aid campaigns in Turkey 
to help the starved people in Somalia, 
Ethiopia, Kenya, Eritrea, Tanzania, 
Uganda and Burundi.

Meanwhile, Turkey’s capital Ankara 
is in the process of establishing four 
new missions in Africa as part of the 
implementation of a project to open 
up more than 15 new embassies in 
the region. Ambassadors have been 
appointed to their posts in Gabon, 
Namibia, Niger and The Gambia for 
the fi rst time in Turkey’s history.

The freshly appointed envoys are 
starting their work from hotel rooms, 
from where they are expected to 
fulfi l their fi rst tasks of overseeing 
the establishment of missions to 
represent Turkey. Foreign Minister 
Ahmet Davutolu has requested that 
the ambassadors attach the greatest 
signifi cance to economic relations.

There is no doubt that Turkey’s 
presence in Africa is growing – and 
going forward it is likely that ties 
will broaden and deepen. Investors 
and business should sit up and 
take note. 

FRESHLY APPOINTED ENVOYS 
ARE WORKING FROM HOTEL 
ROOMS WHILE ESTABLISHING 
MISSIONS

 INVESTING IN TURKEY
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Promoting Economic
Diversification and Partnerships

2011
23-26 11 2011

  +267-3181931
  +267-3170423
  globalexpobotswana@bedia.co.bw

  www.globalexpo.co.bw

DATE: 23RD-26TH NOVEMBER 2011
THEME: Promoting Economic Diversification & Partnerships
LOCATION:  BOTSWANA CONFERENCE & EXHIBITION CENTRE, FAIRGROUNDS
CONTACT: WWW.GLOBALEXPO.CO.BW

BOOK  EARLY TO AVOID DISAPPOINTMENT
Spaces are limited. Don’t miss your chance to showcase your goods and services at the best annual trading platform

WHERE THE WORLD 
MEETS FOR BUSINESS
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NOVEMBER 2011
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[  B U S I N E S S  P R O F I L E  ]

EXPOSING AFRICA’S STYLE
PATRICK MAVROS AND HIS SONS’ CRAFTSMANSHIP – WHICH IS 
INSPIRED BY THE BEAUTY OF AFRICA – IS FLAUNTED BY 
CELEBRITIES AND ADORED BY KINGS

AT HOME in Zimbabwe - back 

in 1979 - Patrick Mavros 

carved a pair of earrings in 

the form of roses from a small 

piece of ivory to impress 

his newly-wed wife Catja 

Halsted. The earrings were so 

admired by her friends that 

Mavros soon found himself 

inundated with orders.

Turning from ivory to silver, 

a business started in which 

he found inspiration from the 

landscape, people and fauna 

and fl ora of his beloved Africa 

capturing the mystery and 

magic of the vast continent.

 As any father would be, 

Mavros was delighted when 

his natural talent for design 

manifested in his sons. In 

latter years contributions 

by Alexander and Forbes 

Mavros to the growing family 

business turned the Patrick 

Mavros brand into a wide 

selection of luxury products 

including accessories 

such as swizzlesticks, 

candlesticks, belt buckles, 

cigar ashtrays and bespoke 

African hide furniture.

 Forbes (pictured above) 

recently launched his own 

jewellery collection at the 

family’s fl agship store 

in London where he told 

Indwe how his designs 

are infl uenced by his daily 

encounter with nature and 

sea creatures. His use of 

sterling silver and mother of 

pearl with a cluster of peridot 

in his Lafayette Necklace 

and Shooting Star earrings 

are classic examples of how 

his observation of sea stars 

has inspired his work.

 Forbes also makes regular 

trips to South Africa to hand 

select Nguni cattle skins 

in KwaZulu-Natal which he 

then sends off to a tannery 

in Italy. After the hides are 

shipped to London, brother 

Alexander takes over to 

oversee the process in 

which each hide is carefully 

furnished into the world 

famous Mavros Ottoman 

upholstered stool that can 

be found in many homes and 

even castles across Europe.

 In recognition of Africa 

and its beauty, the Mavros 

men’s creations now adorn 

the homes of the Sultan of 

Oman, the King of Spain and 

are displayed with pride by 

Chelsea Davy, Hugh Grant 

and Kate Middleton. 

www.patrickmavros.com
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www.mosesmabhidastadium.co.za

Feel on top of the world

Take the Skycar to the top of Moses Mabhida Stadium arch or climb 550 steps and experience the 
360º view of Durban. Get your adrenaline rush for the day and swing out in a huge 220-metre arc 
under the iconic arch. Celebrate when you come back to earth. 

SkyCar Adults R50, Children R25 l Adventure Walk  R80, no children under 10 l Professional Tours R75pp, General Tours  Adults R20, 
Children under 12 R15 l Big Swing R595 pp. 

Excitement. Adventure. Entertainment. Spectacular views. 
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[  B U S I N E S S  B R I E F S  ]

SOUTH AFRICAN companies are being 

urged to use the leverage of its 

government’s strong political 

relationship with India to develop new 

business and investment opportunities.

At the launch of the India Africa 

Business Network (IABN) at the 

University of Pretoria Gordon Institute 

of Business Science (GIBS), SA's trade 

and industry minister, Rob Davies, said 

he believes there is huge potential for 

furthering mutually benefi cial trade 

exchange and investment channels 

between South Africa and India.

The minister welcomed the IABN as 

a way to help grow business relations 

and address what he called a “mindset 

issue” relating to how South African 

companies could position themselves 

better among dynamic markets.

The IABN will be run out of GIBS’ 

newly-formed Centre for Dynamic 

Markets (CDM) and will complement 

existing networks such as IBSA (India, 

Brazil and South Africa) and the India 

and South Africa CEOs forum 

co-chaired by leading Indian 

industrialist Ratan Tata and Patrice 

Motsepe, executive-chairman of Africa 

Rainbow Minerals.

TIME FOR GROWTH 
AFRICA'S TAKE-OFF time for growth in 

the global economy is almost here.

This was the message at the 

Windhoek policy seminar "The Day 

After Tomorrow: Future of Economic 

Policy in the Developing World.

World Bank director for poverty 

reduction Marcelo Giugale said 

because of "better policies" developing 

countries, particularly in Africa, now 

have the opportunity to become 

"global  engines of growth".

CLICKS IN BOTSWANA
SOUTH AFRICAN health and beauty 

retailer Clicks Group has expanded into 

Botswana with the launch of its fi rst 

Clicks store at Game City, one of the 

largest shopping malls in Gaborone.

Speaking at the store’s launch, Clicks 

Group fi nance executive Du Toit Britz 

said Clicks aim to be the fi rst to market 

with innovative health and beauty 

products in the country.

The next Clicks store in Botswana will 

open at BR Mall in October, with a further 

store opening at the new Airport Junction 

development early in 2012.

Established in 1968 in Cape Town, 

Clicks has a footprint of over 380 stores 

with 277 in-store dispensaries in South 

Africa, Namibia, Swaziland and now 

Botswana. The company’s vision is to 

expand to 500 stores across the 

Southern African region, each with a 

dispensary and clinic, within the next 

fi ve years.

MOZ ON THE MOVE
MOZAMBIQUE HAS been ranked 126th by 

the International Finance Corporation in 

its report “Doing Business 2011, Making 

a Difference for Entrepreneurs”.

This is a rise of four places since last 

year’s index, which ranks 183 countries 

according to business regulations and 

protection of property rights.

Mozambique is the world’s twelfth 

most improved country in terms of 

making it easier to do business over the 

last fi ve years. In regards to starting a 

business, Mozambique is the sixth most 

improved country between 2009 and 

2010. The report also praises the 

country for legislation protecting 

investors, with company law being 

updated to follow global good practices.

The report put Singapore at the top of 

the overall ranking for ease of doing 

business. It is followed by Hong Kong, 

New Zealand, United Kingdom, United 

States, Denmark, Canada, Norway, 

Ireland and Australia.

South Africa was ranked 23rd and 

Botswana 52nd.

TRADE WITH 
INDIA VITAL
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[  R O O M  R A T E  ]

A NIGHT AT THE NELLIE
AFTER A FACELIFT THE GRANDE DAME OF HOTELS HAS 
NEVER LOOKED  BETTER, SAYS RICHARD HOLMES

IT’S HARD TO IGNORE the 

dusky pink walls of the 

Mount Nelson Hotel; 

a pink that’s demure 

and understated, not 

unlike the hotel herself. 

This grand old lady of 

the Mother City has been 

cheering up locals and 

visitors since 1899 but 

– like all grande dames 

who care about their 

looks – has recently had 

a little nip/tuck. Nothing 

drastic, nothing showy: 

just a primp here, and a 

preen there. When The 

Nellie fi rst threw open her 

doors she was the fi rst 

hotel in the country to 

offer hot and cold running 

water. It was a luxury 

befi tting the fi rst class 

passengers from the 

Union Castle line whom 

the hotel was built for. 

Today it seems little 

has changed and it’s 

still the world’s more 

discerning travellers who 

arrive at The Nellie with 

their luggage, not mere 

suitcases. And they’ll 

be well pleased with the 

gentle refurbishment of 

a number of rooms in the 

historic main building. 

A lady never says how 

much she’s spent on 

dolling herself up, but 

the sense of understated 

glamour that infuses 

the 32 upgraded rooms 

was certainly worth 

every farthing. Expect 

polished Venetian mirrors, 

antique botanical prints, 

city views through 

historic sash windows, 

rich wooden furniture 

and beds with snow-

white percale linen.

And there’s so much 

more to the Mount 

Nelson than a fl eeting 

visit can uncover – the 

old Cape history hanging 

on the very walls of the 

hotel; the glorious High 

Tea in the afternoons; 

and the sybaritic Librisa 

Spa with its Africology 

massages and opulent 

treatment rooms.

As a young English 

reporter gushed when 

he stayed here soon after 

The Nellie’s opening over 

a century ago, it is indeed 

“a most excellent and well 

appointed establishment.” 

Sir Winston Churchill 

might still be right.

www.mountnelson.co.za

When on Business,
stay First Class.

Now in JHB OR Tambo, Pretoria, 

Cape Town, Knysna, East London, 

Port Edward, Pinetown, Mpongo 

Private Game Reserve.

Central Reservations: 086 111 5555
info@premierhotels.co.za
www.premierhotels.co.za
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For more information, call the Berco Johannesburg call centre

on 011 457 3000 or email dropbox.queries@bercoexpress.co.za.

visit www.picknpay.co.za for terms and conditions and more information

Beacon Bay, Bedfordview, Boksburg Hyper, Bloemfontein Hyper, Benmore, Canal Walk, Constantia, Claremont, Centurion Hyper,
Cedar Road, Clearwater, Douglasdale, East London, Family Cycad, Family Plettenburg Bay, Family Oudtshoorn, Fourways Crossing, 
Faerie Glen Hyper, Garden Route Mall, Gardens, Greenstone Hyper, Graanendal, GeorgeCentral, Hayfields, Honey Junction, 
Hyper Montana Kenilworth, Kensington, Kimberley, Knysna, Langeberg Mall, Liberty Mall, Longbeach Mall,Moffat Park Hyper, Nelspruit, 
Norwood Hyper, Northgate Hyper, New Market, Northmead, Ottery Hyper, Pietersburg, Durban Hyper,Pavilion, Pietermaritzburg, 
Promenade, Pinetown, PnP on Nicol, Queensburgh,Rustenburg, Somerset Mall, Stellenbosch, Stellenbosch Square, Tygervalley,
Savannah Mall, Towers, Uitenhage, Vangate, Vaal Hyper, Willow Bridge, Walmer Park, Woodmead Hyper, Waterfall Mall Rustenburg.

available at the following stores

R99* 
anywhere in SA

overnight courier

STORE-TO-DOOR
EXPRESS

Only at

*Deliveries are overnight express (by 10:30 the following business day, Monday to Friday) to all major centres within South Africa
and could take up to 72 hours for far-outlying areas. Shipments to mines, plots, power-stations, embassies and areas requiring
special trips may attract additional costs.

BercoBercooooo

Buy a Sleeve

Drop in Box

We’ll Deliver
BERCO

No account required

STORE-TO-DOOR
EXPRESS

Buy a Sleeve

Drop in Box

We’ll Deliver
BERCO

new 

convenient 

service
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[  R O O M  R A T E  ]

A FARM IN AFRICA
THANKS TO STUNNING SURROUNDINGS, PAKAMISA 
GAME RESERVE IS PARADISE, SAYS  RAY LEATHERN

THE FAMOUS line from the 

Meryl Streep classic, ‘Out 

of Africa,’ seems most apt 

in describing Pakamisa 

Private Game Reserve: 

“…I had a farm in Africa.” 

Perched atop the 

mountains of Northern 

KZN, overlooking the 

village of Pongola and the 

vastness of the Swaziland 

border; Pakamisa is 

the embodiment of a 

personal ambition by 

Austrian born, champion 

horse rider and breeder 

extraordinaire, Isabella 

Stepski. Visiting South 

Africa 16 years ago, she 

instantly decided she 

wanted to bring African 

game and horseback 

safaris together in one 

tranquil and dramatic 

setting. The result is 

your own personal 

passport to experience 

her enchanting 

African dream. 

Pakamisa is family 

friendly, with vast acreage 

for you to lounge by the 

pool or in the library 

while your signifi cant 

others go horse riding 

or take in activities like 

game walks, clay pigeon 

shooting, birding, or 

day trips to Jozini dam 

and see the Big 5.

However, if you love 

horses, it’s a bucket list 

visit, no question; and 

even if you don’t, you’re 

going to be amazed. 

Isabella’s stables house 

over 30 Arab and Arab-

cross horses. One ride 

is included per day and 

you’re free to roam 

throughout the reserve, 

unencumbered; the day 

only punctuated by an 

idyllic lunch stop in the 

bush, personally prepared 

of course. The ethic 

instilled in the courteous 

staff seems to be ‘no task 

is too great’; and your 

experience is never meant 

to fall below anything less 

than beguilement for your 

beautiful surroundings. 

So that’s why the 

sign said ‘Pakamisa 

Paradise’ as we entered 

the lodge? Passing it on 

the way out, I was sad 

to be leaving it behind, 

“…my farm in Africa”.

Pakamisa Private 

Game Reserve

Tel +27 (0) 34 413 3559

expand your Horizons

Now in JHB OR Tambo, Pretoria, 

Cape Town, Knysna, East London, 

Port Edward, Pinetown, Mpongo 

Private Game Reserve.

Central Reservations: 086 111 5555
info@premierhotels.co.za
www.premierhotels.co.za
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MODEL 
BEHAVIOUR

❤ WHERE MY HEART LIES

PORT ELIZABETH

JOHANNESBURG

CAPE TOWN

DURBAN

SA EXPRESS ROUTES
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IN THE FIRST 
OF A NEW SECTION 
CELEBRATING 
THE FANTASTIC 
ROUTES SA 
EXPRESS FLIES, 
MODEL SHASHI 
NAIDOO SINGS 
THE PRAISES OF 
HER HOME TOWN 
PORT ELIZABETH  

“THERE’S A REASON WHY they call 

Port Elizabeth the friendly city,” says 

Shashi Naidoo, who was born in the 

Eastern Cape city but now lives in 

Johannesburg. “Whenever I go back 

there I’m struck by just how warm 

and welcoming the people are. The 

atmosphere is just so laid-back. I might 

live in Joburg now but Port Elizabeth 

will always be my home town.”

The actress and model - who was 

recently voted by a glossy men’s 

magazine as the Sexiest Woman In The 

World – says she feels blessed to have 

been brought up in Port Elizabeth.

“Looking back I had a very sheltered 

upbringing which I think is nice,” Naidoo, 

who matriculated from Alexander 

Road High School in 1997, points out. 

“PE is not just a wonderful place to 

visit but also to grow up. I hope that 

when raising my kids in Joburg I will 

still be able to give them some of that. 

It’s a very safe and lovely place.”

Ask Naidoo what she enjoys most 

when returning to her home city 

and she talks about Port Elizabeth’s 

natural beauty and nightlife.

“I love being close to the beach, and 

Port Elizabeth has some amazing ones,” 

she says. “The nightlife is also great. I 

think when PE gets down to boogie, they 

really know how to have a good time.”

Over the last few years, Naidoo has 

certainly done Port Elizabeth proud.

After qualifying as a chiropractor, 

she was bitten by the acting bug in 

2004, playing Linda McGinty in the 

e.tv soapie Backstage. She had a brief 

role in Generations and appeared in a 

role in the 2007 mini-series Society.

Naidoo began co-presenting the 

youth magazine show EMS Volume 
1 in 2007 and also did a six-month 

stint on Egoli, playing the role of 

Sureshni Patel. Her achievements 

earned her a nomination in Cosmo’s 
awesome women of the year 2008.

It is in the modeling world that 

Naidoo has perhaps made her biggest 

mark, starting the hugely successful 

agency, Alushi Management.

“I represent 420 models and we are 

involved in the day-to-day management 

of their careers,” she explains. “I think 

the great thing about being in South 

Africa is that we are not so hard 

and fast when it comes to models 

being a certain weight or height. We 

make it clear that you don’t have to 

be a size zero to have a successful 

modelling career. South Africa has 

been extremely good at not following 

the trend of super-skinny models and 

promoting a healthy self image.”

Naidoo has also been actively 

involved in charity work, through HIV 

awareness NGO, Shout It Now.

“We go into schools and do HIV 

awareness through technology,” she 

explains. “We have a marquee set up 

with computers and kids are given an 

explanation about the disease. You really 

come to terms with HIV when you go in 

for a test. All these kids are tested using 

mouth swabs and it is all fi ngerprint 

analysis and you are not identifi ed 

by name and there is no stigma.”

Naidoo was recently appointed as 

an ambassador for Audi A1 with her 

duties including inspirational talks at 

girls’ schools – something she adores.

“We try to uplift and inspire girls 

by giving them some advice,” she 

says. “I think it’s important to give 

something back to the young. I think 

it’s really important that we have 

positive female role models.”

...and expect 
Royal Rewards.

Premier Royalty Club Members are 
rewarded for doing …. nothing !

Gaining Royalty-points while sleeping 
is probably another reason 

for pleasant dreams !

Sounds good, doesn’t it ?

Central Reservations: 086 111 5555
royalty@premierhotels.co.za

www.premierhotels.co.za

APPLY NOW

IND21_060_Whereheart.indd   61IND21_060_Whereheart.indd   61 19/08/2011   13:1119/08/2011   13:11



European Lottery Guild announces the release of `El Gordó  lottery tickets to international 
players. This is the famous Christmas draw of the Spanish Lotería Nacional. Ticket availability is 
limited—early response will ensure the chance to participate in this massive prize event.

 Draw features:

 • Ranking: the world’s only multi-billion-euro draw  
 • Major prizes: 180 first prizes / 180 second prizes / 180 third prizes  
 • Total number of prizes available: more than 2.7 million 
 • Unique winning benefit: win up to 7 times on a single ticket   
 • Total prize pool: worth over R23.9 billion ( 2.5 billion)

Order Your Tickets Now Through European Lottery Guild

As the world’s largest and most respected lottery agency, European Lottery Guild specialises 
in bringing Europe’s most prestigious lottery games to players around the globe. Through our 
worldwide ticket services, you may now ensure your entry in this year’s `El Gordó  draw. Only 
100 000 ticket numbers are printed per series, and they have a unique structure. Each full ticket 
is divided into ten sections known as “decimas”. You may purchase individual decimas or a 
complete set of ten. (The latter option is more expensive, but can result in a prize that’s ten 
times bigger.)

All-inclusive Service:

1. We purchase tickets on your behalf directly from official Spanish lottery outlets and register 
your ticket numbers by computer.  2. You will receive a detailed Confirmation of your entry 
showing the official `El Gordó  ticket numbers assigned to you.  3. After the draw, your prizes 
will be automatically calculated and you’ll receive a Final Statement showing your total winnings.   
4. A complete list of official winning numbers and prize amounts will also be included so you 
have a record of the draw results.

Please note there are no Spanish taxes or deductions of any kind. Your winnings will be con-
verted to South African rand as part of our service and are guaranteed to be paid to you in full.

Over 843 000 players have already won prizes with European Lottery Guild. Act now for your 
opportunity to take part in the unprecendented multi-billion-euro `El Gordó  draw!

Complete and return the Ticket Reservation Form at right.
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INTERNATIONAL RELEASE

 ( 2 500 000 000.00) IN PRIZES TO BE WON

DRAW DATE:  
December 22nd, 2011

DRAW LOCATION:  
Madrid, Spain

TICKET AVAILABILITY:  
Limited

ODDS TO WIN A PRIZE:  
1 in 6.37

PRIZE PAYOUT RATIO:   
70% of money from ticket sales  

is returned as prizes

TAX STATUS:  
100% Spanish tax-free

Announcing `El Gordo´— the world’s  
richest lottery to be held this December.

TICKETS AVAILABLE NOW!

ADVERTISEMENT

Contact European Lottery Guild at: Consumer Direct Marketing, Postbus 74101, 1070 BC Amsterdam, THE NETHERLANDS
From within South Africa Call TOLL-FREE: 0800 980 657. From elsewhere Telephone: INT’L + 1 604 675-2704.

Visit our website at www.europeanlotteryguild.com • Email us at info@europeanlotteryguild.com
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PRINT IN BLOCK CAPITALS PLEASE                                                      EGH/EGO  WBI001

If you do not wish to receive information and 
offers from other organisations carefully selected 
by European Lottery Guild, please let us know.

Mr/Mrs
Ms/Miss _________________________ _______________________________

Address ________________________________________________________

_______________________________________________________________

City ______________________________ Postcode _____________________

Country ________________________________________________________

Telephone ( ________ ) ____________________________________________

Cellular/Mobile ( _______ ) ____________ Fax ( _______ ) ________________

Email __________________________________________________________

PAYMENT BY: (tick one box)

Personal Cheque/Postal Order in South African rand (Please make payable to 
“Consumer Direct Marketing” whom we have contracted to provide secure  
local cheque processing for our customers.)

 Visa    MasterCard

Card Number 

CVV Number (required to process your order)   

Card Expiry Date        Signature   
                                 

______________________________________________

Date of Birth ____ /____ /____ 
(You must be 18 years or older)

FIRST NAME SURNAME

AREA CODE

AREA CODEAREA CODE

FOR NOTIFICATION  
OF WINNINGS

DAY          MONTH       YEAR

This number appears in the signature panel on the back of the 
card. It is the last 3 digits AFTER the credit card number.
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YES, I wish to enter the giant `El Gordo´ draw  
of the famous Spanish Lotería Nacional on  
December 22nd, 2011, with a chance to 
participate in over R23.9 billion ( 2.5 billion) in 
prize money. Please reserve the following tickets 
for me: (tick one box below)

ENTRY GUARANTEEDRAW SPECIFICATIONS:
DRAW DATE:  
December 22nd, 2011

DRAW LOCATION:  
Madrid, Spain

TICKET AVAILABILITY:  
Limited

ODDS TO WIN A PRIZE:  
1 in 6.37

PRIZE PAYOUT RATIO:   
70% of money from ticket  
sales is returned as prizes

TAX STATUS:  
100% Spanish tax-free
For complete conditions of entry,  
write to the address stated herein  
and quote reference EGH/EGO.

E&O.E.

You are invited to participate in `El Gordo´— the giant Christmas draw of the  
Spanish Lotería Nacional. This is the biggest and most anticipated lottery of the year.

Total prizes worth over

Reserve your `El Gordo´ tickets now. Quantities are limited,  
so complete the Ticket Reservation Form below immediately to ensure eligibility.

Entry fee is all-inclusive. No further payment is 
required by European Lottery Guild if you win a 
prize. We advise readers against dealing with any 
company that may request additional payment to 
cover charges related to winning a lottery.

ALL PRICES ARE IN SOUTH AFRICAN RAND.
*  Tickets are printed in sets of 10. Each 

ticket you order is one decima, which is 
1/10 of a total set. A half ticket is 1/20 
of a total set.

**  A full ticket has 10 decimas all with 
the same number, so winners receive 
10 times more money than with a 
single ticket.

For illustration purposes, prizes are 
converted at a yearly average exchange 
rate of 1 Euro (EUR) = R9.5174 and are 
shown as rounded approximations. 
Exchange rates fluctuate and exact 
amounts may vary. Entry fee includes 
postage, handling and agents’ charges. 
Valid only where legal. Not valid for 
residents of the Netherlands, Spain, 
U.S.A. or Liechtenstein.  E.&O.E.

RETURN THIS FORM TO:   
Consumer Direct Marketing, Postbus 74101  
1070 BC Amsterdam, THE NETHERLANDS 

URGENT DEADLINE:  ENTRY MUST BE  
RECEIVED BY DECEMBER 15th, 2011. 
After this date, please call or fax to confirm ticket availability.

FOR FASTER ENTRY USING YOUR CREDIT CARD:  
From within South Africa, call TOLL-FREE: 0800 980 657 (Mon–Fri 5pm–6am; Saturday 5pm–1am, SAST) or FAX FREE to: 
0800 980 648. From elsewhere, telephone: INT’L + 1 604 675-2704 or fax: INT’L + 1 604 675-2708.

`EL GORDO´ TICKET RESERVATION FORM  

 M     M       Y      Y

©2011 EAD-207W 8 EGB A20 E-ZAR 005

AUTHORISED SIGNATURE

1/2
TICKET DECIMA*

R350

2
TICKET DECIMAS

R1 400

5
TICKET DECIMAS

R3 500

1
TICKET DECIMA*

R700

3
TICKET DECIMAS

R2 100

FULL TICKET**
[COMPLETE SET  
OF 10 DECIMAS]

R7 000

PRIZE SUMMARY FOR 2011
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European Lottery Guild hereby guar-
antees that you will receive confirma-
tion of your official entry and ticket 
numbers. For your security, your 
tickets are guaranteed to be held 
in a locked vault in Madrid, Spain. 
Furthermore, you will receive a Final 
Statement and a complete list of the 
winning numbers after the draw. Full 
payment of your prize money is 100% 
assured.
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SA Express celebrated the launch of its fi rst direct fl ights 
between Cape Town and Hoedspruit in fi ne style as 
dignitaries descended on the Hoedspruit East Gate Airport 
on 26 July. 

The event was well represented by various stakeholders in the 
tourism industry who have already started planning exclusive 
travel packages linked to the introduction of the new exclusive 
SA Express route. Limpopo MEC for Roads and Transport, Pinki 
Kekana and Maruleng Municipal Mayor, Mafologele Pule, who 
attended the launch, said they were extremely pleased with 
opportunities the new route opens up to the tourism industry 
and local economy. 

SA Express’s CEO Inati Ntshanga told dignitaries extensive 
market research and response to customer travel trends 
necessitate the introduction of the new route. He said: “SA 
Express’s new route takes into account our customers’ travel 
needs, off ering them the convenience of a growing network 
that is strategically aligned to complement our enhanced 
fl ight schedule.”

The airline will operate the route with a 50-seater CRJ 200 
with a launch phase frequency of once daily, every Tuesday 
and Thursday. Flights will depart Cape Town at 09h30, 
arriving Hoedspruit at 12h10. The return service will depart 
Hoedspruit at 12h45, arriving in Cape Town at 15h25. From 

Celebrating our new Cape Town to 
Hoedspruit route

Airline news

BACK ROW FROM LEFT: MARULENG MUNICIPALITY CHIEF WHIP PETRUS MASHUMA, MUNICIPAL MANAGER REFILWE 
RAMOTHWALA, ACTING DEPUTY DIRECTOR GENERAL OF THE TRANSPORT DEPARTMENT RAISIBE LEPULE, SA EXPRESS 
CEO INATI NTSHANGA,  LIMPOPO MEC FOR ROADS AND TRANSPORT PINKY KEKANE, MARULENG MUNICIPAL MAYOR 
MAFOLOGELE PULE, SOCCER CLUB OWNER AND COACH JOMO SONO AND EXECUTIVE CHAIRPERSON AT EAST GATE 
AIRPORT BERNARD ROODE
FRONT ROW: FIRST OFFICER FIONA HOLDERNESS, CAPTAIN HENNIE VAN HEERDEN AND FLIGHT CREW MEMBERS 
CARLYN CLARK AND MAAHIRAH ABRAHAMS
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10 October SA Express will also be fl ying on Sundays. The 
growing demand from smaller cities and towns is a key 
strategic imperative for SA Express that already dispatches 
940 fl ights a week to 23 destinations.

The Kruger National Park near Hoedspruit is a major drawcard 
for foreign visitors and tourists within the Southern African 
region. Kapama and Thornybush Private Reserves, who hosted 
dignitaries and the media during the launch, are some of the 
most highly-renowned safari lodges in the world. Together with 
the various private reserves they provide powerful marketing 
imagery for the Limpopo province. According to Bernard 
Roode, the Executive Chairperson at East Gate Airport, about 

85 percent of visitors are from overseas. He expects major 
increases in visitor numbers with the new direct fl ight, which 
saves on travel time from Cape Town.

SA Express is confi dent the addition of this route to its network 
would ensure the best possible connections for customers. The 
airline will spend R4,5bn over the next year on renewing its 
fl eet to service southern Africa. The new aircraft have the latest 
technology, are more fuel-effi  cient and will allow SA Express 
to carry more passengers. The acquisition of new aircraft will 
also reduce maintenance and operating costs and increase the 
number of available seats across its fl eet. Seven Bombardier 
Q400 turboprop aircraft are being delivered by December.

CLOCKWISE FROM LEFT: BERNARD ROODE 
EXPECTS A MAJOR INCREASE IN VISITOR 
NUMBERS TO THE AREA, DIGNITARIES 
CELEBRATE THE NEW SA EXPRESS ROUTE, 
FLIGHT CREW MEMBERS MAAHIRAH 
ABRAHAMS AND CARLYN CLARK AND THE 
RUNWAY AT HOEDSPRUIT
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Visit www.flyexpress.aero for domestic flights to Bloemfontein, Port Elizabeth, East London, Nelspruit, Kimberley, Hoedspruit, George, 
Johannesburg, Richards Bay, Cape Town, Durban, and regional flights to Lubumbashi, Gaborone, Windhoek, Walvis Bay and Maputo.   

SA Express is a proud member of the SAA Voyager programme.

You’re particular 
about the small details. 
So are we.
We know you have particular tastes and when it comes to flying, you 
have particular needs, so tell us what they are. We listen – so that we 
can give you the travel experience you want, the way you want it. 

Call SA Express Customer Care between 08h00-16h30 
weekdays on 0861 SAX CARES (0861 729 227), email us on 
saxcares@flyexpress.aero or visit www.flyexpress.aero and 
click on the Customer Care tab. After all, we fly for you.
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Airline information
SA express fleet
Canadair Regional Jet 200 BER

De Havilland Dash 8 Series 300 Turboprop

De Havilland Dash 8 Series Q400 Turboprop

Canadair Regional Jet 700

Manufacturer: Bombardier

Maximum cruising speed: 
474 knots/545mph/879kmph

Engines: Two General 

Electric CF34-3B1

Range: 1,662miles/3,080km 

Maximum altitude: 
41,000ft/12,496m

Seating capacity: 50 

Crew: Two pilots, two crew

Wing span: 69ft 7in/21.21m

Overall length: 
87ft 10in/26.77m

Overall height: 20ft 5in/6.22m

Maximum take-off  weight: 
51,000lb/23,134kg 

Minimum runway length: 
6,295ft/1,919m

Manufacturer: Bombardier

Maximum cruising speed: 
285 knots/328mph/528kmph

Engines: Two Pratt & 

Whitney PW123E 

Range: 1,250 miles/2,000km 

Maximum altitude: 
25,000ft/7,620m

Seating capacity: 50

Crew: Two pilots, 

two crew

Wing span: 90ft/27.4m

Overall length: 84ft 3in/25.7m

Overall height: 24ft 7in/7.49m

Maximum take-off  weight: 
43,000lb/19,505kg

Minimum runway length: 
3,775ft/1,150m

Manufacturer: Bombardier

Maximum cruising speed: 
360knots/414mph/667kmph

Engines: Two Pratt & Whitney 

Canada PW150A 

Range: 1,565 miles/2,519km

Maximum altitude:
25,000ft/7,620m 

Seating capacity: 74

Crew: Two pilots, 

two crew

Wing span: 93ft 3in/28.42m

Overall length: 107ft 9in/32.83m

Overall height: 27ft 5in/8.34m

Maximum take-off  weight: 
64,500lb/29,257kg

Minimum runway length: 
4,580ft/1,396m

Manufacturer: Bombardier

Maximum cruising speed: 
473 knots/544mph/875kmph

Engines: Two General 

Electric CF34-8C5B

Range: 1,477m/2,794km 

Maximum altitude: 
41,000ft/12,496m

Seating capacity: 70 

Crew: Two pilots, two crew

Wing span: 76ft 3in/23.2m

Overall length: 
106ft 8in/32.51m

Overall height: 24ft 10in/7.57m

Maximum take-off  weight: 
72,750lb/32,999kg

Minimum runway length: 
4,580ft/1,396m

SA Express’ 25 aircraft, made by Bombardier Aerospace
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Special meals
Passengers with special dietary requirements are pro-
vided for through the following special meals: kosher, 
halal, Muslim, Hindu, low-fat and vegetarian meals. 
Orders for special meals should be placed at the time 
of making fl ight reservations. The airline requires a 
minimum of 48 hours’ notice prior to departure in 
order to assist with confi rmation of requests.

Passengers requiring special attention
Requirements for unaccompanied minors (passengers 
under the age of 12 years) or passengers requiring 
wheelchairs should be stated at the time of making 
the reservation. Owing to the size of the cabins on our 
aircraft types, the airline is not in a position to carry 
stretcher passengers or incubators.

Cabin baggage
SA Express will accept one piece of cabin baggage 
not exceeding a total dimension of 115cm and 7kg 
in weight. For safety reasons, cabin baggage must fi t 
into approved stowage spaces: either the overhead 
luggage bin or under the seat. Owing to limited 
storage space in the aircraft cabin, cabin baggage 
may be placed in the Skycheck at the aircraft for hold 
stowage.

Skycheck
This is the airline’s special hand-luggage facility that 
assists with in-fl ight comfort, speedy boarding and 
disembarking. When boarding one of our fl ights, 
simply place any hand luggage that will not be re-
quired during the fl ight on to the Skycheck cart at the 
boarding steps of the aircraft. Your hand luggage will 
be waiting for you as you disembark from the aircraft 
at your destination.

Baggage liability 
Valuable items such as cameras and accessories, 
computers – including laptops and notebooks – 
mobile telephones, perfumes, aftershaves, colognes, 
legal and company documents and legal tender – 
including cash, credit cards and cheques – bullion, 
leather jackets, all types of jewellery and any 
other items with a value in excess of R400 must be 
removed from either checked-in or Skycheck baggage 
as the airline is not liable for loss or damage to these 
items. 

Verifi ed baggage claims are settled on the basis 
adopted by IATA (International Airlines Transport 
Association): payment of US$20 per 1kg of checked-in 
luggage, to a maximum of 20kg ($400).

SPECIAL SERVICESAbout us 
SA Express is a domestic and regional, passenger 
and cargo carrier established on 24 April 1994. 
SA Express has since become one of the fastest-
growing regional airlines in Africa.

As a regional airline with route networks covering 
major local and regional cities, SA Express plays a 
signifi cant role in the country’s hospitality, travel 
and tourism industry and is a vital contributor to 
the continent’s socio-economic development.

The airline’s head offi  ce is based at OR Tambo 
International Airport in Johannesburg. SA Express 
has a growing fl eet of 23 aircraft and implements 
technical maintenance for all its fl eet types there. 

SA Express vision
SA Express aims to become the most successful 
regional airline, providing the best service to our 
customers while optimising profi t.

We fl y for you

SA Express aims 
to give all 
passengers 
maximum service

SA Express acknowledges that its employees 
are its most important asset. To this eff ect, the 
company encourages interaction and sharing 
of company vision, information and goals at all 
levels. The airline also prides itself on its commit-
ment to the creation of a culture of transparency, 
integrity and teamwork that celebrates the 
contributions of its diverse workforce. 

We Fly For You 
SA Express Airways prides itself on aiming 
to off er incomparable service standards. In 
addition to building on our motto to express 
excellence and consistently striving to provide 
the best service, we know that “you” is the most 
important word in our airline. SA Express proudly 
launched its new brand on 2 December 2009 at 
OR Tambo International Airport. The new brand 
is set to ensure that it’s distinctive and positioned 
to build awareness and affi  nity in the domestic 
and regional markets. 

The new proposition “We Fly for You” is set to 
position SA Express as a premier intra-regional 
African brand. The main objective of the re-brand 
is to ensure that SA Express is distinctive yet still 
aligned to the country’s mainline carrier. 

SA Express’s unique positioning as an airline that 
provides a bespoke, personalised travel experi-
ence was the rationale behind the proposition 
“We Fly for You”. The new brand mark is in line 

with the symbol and colours of the national fl ag, 
encouraging national pride. The new brand will 
be applied to all brand touch-points throughout 
the operation as well as the staff  uniform. 

Awards
SA Express has won the AFRAA
Regional Airline of the Year Award at the end 
of 2009, and the Allied and Aviation Business 
Corporate Award. Our airline was also the recipi-
ent of the Annual Airline Reliability Award from 
Bombardier at the end of 2007. Other previous 
awards include the International Star Quality 
Award, which indicates our commitment to 
service excellence, while our prominence as one 
of the top 500 best managed companies is proof 
of our success as a business.

Onboard service 
The airline’s onboard service is unique and off ers 
passengers a variety of meals or snacks. The 
airline pioneered its unique meal-box concept, 
and meal choices are frequently updated and de-
signed using balanced food criteria: appearance, 
taste and nutritional value. Passengers can also 
enjoy a wine and malt service on specifi ed fl ights 
as well as refreshments on all fl ights.

Our customers can expect a safe, comfortable, 
quality air-travel experience, with the added ben-
efi ts of frequency, reliability, on-time departures 
and unmatched value for money. 

Safety fi rst Rigorous adherence to national and 
international standards to ensure safe and comfortable 
air travel.

Service before self Meeting and exceeding 
customer and employee expectations through caring and 
high standards of service excellence. Both internal and 
external communication need to be in line with service 
delivery in total transparency.

Performance-driven Implementation of a well-
defi ned strategy and clearly articulated corporate and 
individual objectives to meet performance targets and 
ensure our growth. 

Self-development Proactive learning and develop-
ment targeted to meet the challenging demands of our 
jobs and holistic individual growth, as well as to promote 
business performance. 

Accountability and integrity Taking ownership 
of both responsibility and follow-through, with a commit-
ment to the highest ethical and professional standards. 

Passion We have a passion for the “SA Express way”. 
Work is delivered with enthusiasm and a desire for excel-
lent performance. Success is rewarded, recognised and 
celebrated in a fun and exciting manner in our everyday 
interaction. 

Vision & values
CORE VALUES
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DEMOCRATIC 
REPUBLIC OF CONGO

ANGOLA

ZAMBIA

MOZAMBIQUE

MALAWI

UNITED REPUBLIC
OF TANZANIA

BURUNDI

NAMIBIA

BOTSWANA

SWAZILAND
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HOEDSPRUIT
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(NELSPRUIT)

MAPUTO
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EAST LONDON 
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BAY

WINDHOEK
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KINSHASA

JOHANNESBURG

ST LUCIA

Route map

Health regulations
Health regulations at certain airports 
require that the aircraft cabin be 
sprayed. The spray is harmless, but if 
you think it might aff ect you, please 
cover your nose and mouth with a 
handkerchief.

Remain seated
As a safety precaution, passengers 
are requested to remain seated with 
seatbelts fastened after the aircraft has 
landed, until the seatbelt sign has been 
switched off  by the captain.

Portable electronic 
equipment
Passengers are requested not to use 
any electronic equipment on board 
the aircraft as it may interfere with its 

avionics system. Heart pacemakers, 
hearing aids, clocks, watches, timers 
and medical equipment approved for 
use in aircraft, however, may be used 
without restrictions.

Cellular telephones
Cellular telephones may be used on 
the ground while passenger doors 
are open. Cellular telephones, smart-
phones or any device with fl ight mode 
must be switched off  as soon as the 
cabin doors are closed and when the 
senior cabin-crew member makes an 
announcement on the public-address 
system. 

Laptop computers
Laptop computers (excluding CD-
Roms), handheld calculators, electric 

shavers and portable personal listening 
devices may not be used on the ground 
during taxi but may be used during 
the fl ight when the seatbelt signs are 
switched off  and with permission from 
the captain.

Should circumstances dictate other-
wise, a public-address announcement 
cancelling this concession will be made 
by a crew member.

Prohibited equipment
Portable printers, laser pointers, video 
equipment, CB/AM/FM/FHF/satellite 
receivers, two-way radios, compact 
disc and mini-disc players, scanners, 
remote-controlled toys and power 
converters are prohibited for use at 
any time.

Safety pamphlet
Read the safety pamphlet in the seat 
pocket in front of you and take note 
of your nearest emergency exit. 
 
Smoking
In accordance with international 
trends, smoking is not permitted on 
board any SA Express or Congo Express 
fl ights. 
 
Seat belts
Please fasten your seat belt whenever 
the seat belt signs are illuminated. For 
your own safety we suggest that you 
keep it fastened throughout the fl ight.

Important
When in doubt, please consult our 
cabin crew.

Safety information

For your comfort 
and security, 
please comply 
with the above 
safety regulations 
at all times while 
on board 

SA Express:
Johannesburg
Bloemfontein
Cape Town 
Durban 
East London 
Gaborone 
George
Hoedspruit
Kimberley
Lubumbashi
Maputo
Nelspruit
Port Elizabeth
Richards Bay
Walvis Bay
Windhoek

Congo Express:
Lubumbashi
Kinshasa
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SA EXPRESS

RESERVES THE RIGHT TO CHANGE, SUSPEND OR AMEND THIS PUBLISHED SCHEDULE  WITHOUT PRIOR NOTIFICATION
EVERY EFFORT WILL BE MADE TO OPERATE AS PER THE PLANNED SCHEDULE

FLIGHT SCHEDULE 

JOHANNESBURG - BLOEMFONTEIN BLOEMFONTEIN - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1001 06:10 07:10 01:00 CR2 SA 1016 06:25 07:30 01:05 DH4
SA 1011 07:30 08:30 01:00 CR2 SA 1028 07:40 08:45 01:05 DH4
SA 1003 08:00 09:05 01:05 DH4 SA 1002 07:50 08:50 01:00 CR2
SA 1003 08:00 09:15 01:15 DH3  SA 1010 09:35 10:35 01:00 CR2
SA 1005 09:30 10:30 01:00 CR2 SA 1004 09:45 10:50 01:05 DH4
SA 1021 10:15 11:20 01:05 DH4 SA 1004 09:45 11:00 01:15 DH3       
SA 1019 11:35 12:40 01:05 DH4 SA 1006 11:30 12:30 01:00 CR2
SA 1007 12:25 13:40 01:15 DH3      SA 1022 11:55 13:00 01:05 DH4
SA 1007 12:35 13:50 01:15 DH3  SA 1020 13:20 14:25 01:05 DH4
SA 1017 13:40 14:40 01:00 CR2 SA 1008 14:50 16:05 01:15 DH3
SA 1009 14:40 15:45 01:05 DH4 SA 1018 16:10 17:15 01:05 DH4      
SA 1009 14:55 16:00 01:05 DH4 SA 1012 16:30 17:35 01:05 DH4
SA 1013 16:25 17:40 01:15 DH3 SA 1014 18:10 19:25 01:15 DH3
SA 1025 18:20 19:25 01:05 DH4 SA 1026 19:40 20:45 01:05 CR2

JOHANNESBURG - KIMBERLEY KIMBERLEY - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1101 05:55 07:20 01:25 DH3 SA 1102 07:50 09:15 01:25 DH3
SA 1103 08:50 10:15 01:25 DH3 SA 1104 10:40 12:05 01:25 DH3
SA 1113 12:40 14:05 01:25 DH3 SA 1114 14:30 15:55 01:25 DH3
SA 1109 13:10 14:35 01:25 DH3 SA 1110 15:05 16:30 01:25 DH3
SA 1105 15:40 16:45 01:05 CR2 SA 1106 17:20 18:25 01:05 CR2
SA 1107 17:45 19:10 01:25 DH3 SA 1108 19:40 21:05 01:25 DH3

JOHANNESBURG - HOEDSPRUIT HOEDSPRUIT - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1225 10:30 11:45 01:15 DH3 SA 1226 12:15 13:30 01:15 DH3
SA 1221 12:20 13:20 01:00 CR2   SA 1222 14:00 15:15 01:15 DH3      
SA 1221 12:20 13:35 01:15 DH3      SA 1222 14:15 15:15 01:00 CR2   

JOHANNESBURG - KRUGER MPUMALANGA (NELSPRUIT) KRUGER MPUMALANGA (NELSPRUIT) - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1261 09:55 11:05 01:10 DH3 SA 1262 11:50 13:00 01:10 DH3
SA 1261 08:10 09:20 01:10 DH3 SA 1262 09:45 10:55 01:10 DH3
SA 1265 12:40 13:50 01:10 DH3 SA 1266 14:20 15:30 01:10 DH3  
SA 1265 12:40 13:50 01:10 DH3  SA 1266 14:15 15:25 01:10 DH3  
 
JOHANNESBURG - EAST LONDON EAST LONDON - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1401 07:30 09:00 01:30 CR2 SA 1404 10:50 12:20 01:30 CR2      
SA 1403 08:45 10:15 01:30 CR2      SA 1404 11:25 12:55 01:30 CR2
SA 1403 09:15 10:45 01:30 CR2   SA 1406 14:00 15:30 01:30 CR2      
SA 1407 13:00 14:30 01:30 CR2 SA 1408 15:05 16:35 01:30 CR2      
SA 1409 18:05 19:35 01:30 CR7 SA 1410 20:05 21:30 01:25 CR7
SA 1409 18:05 19:50 01:45 DH4      SA 1410 20:25 22:10 01:45 DH4      

JOHANNESBURG - DURBAN DURBAN - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1445 20:10 21:20 01:10 CR7 SA 1446 21:35 22:45 01:10 CR2
SA 1445 20:10 21:20 01:10 CR2 SA 1446 21:35 22:45 01:10 CR7

SA 1446 19:20 20:30 01:10 CR7

JOHANNESBURG - PORT ELIZABETH PORT ELIZABETH - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1453 07:55 09:30 01:35 CR7 SA 1454 10:20 11:55 01:35 CR7
SA 1457 17:35 19:10 01:35 CR7  SA 1458 19:40 21:15 01:35 CR7

JOHANNESBURG - GEORGE GEORGE - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1501 06:50 08:40 01:50 CR7 SA 1502 09:10 10:50 01:40 CR7
SA 1503 09:15 11:30 02:15 DH4  SA 1504 12:00 14:10 02:10 DH4   
SA 1503 09:15 11:05 01:50 CR7 SA 1504 11:40 13:20 01:40 CR7
SA 1515 11:20 13:10 01:50 CR7 SA 1516 13:50 15:30 01:40 CR7  
SA 1505 12:35 14:25 01:50 CR7 SA 1506 14:55 16:35 01:40 DH4
SA 1507 13:25 15:20 01:55 CR2 SA 1506 16:00 17:50 01:50 CR2
SA 1513 14:30 16:20 01:50 CR7 SA 1514 17:00 18:40 01:40 CR7
SA 1509 15:15 17:05 01:50 CR7 SA 1510 17:45 19:25 01:40 CR7
  
JOHANNESBURG - RICHARDS BAY RICHARDS BAY - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1601 06:05 07:30 01:25 DH3 SA 1616 06:50 08:20 01:30 DH3
SA 1613 07:55 09:20 01:25 DH3  SA 1602 08:00 09:30 01:30 DH3
SA 1613 08:35 10:00 01:25 DH3 SA 1620 09:30 11:00 01:30 DH3
SA 1603 09:55 11:20 01:25 DH3 SA 1614 10:10 11:40 01:30 DH3
SA 1605 13:50 15:15 01:25 DH3  SA 1614 10:40 12:10 01:30 DH3
SA 1607 16:40 18:05 01:25 DH3 SA 1604 11:50 13:20 01:30 DH3
SA 1611 17:20 18:45 01:25 DH3 SA 1606 15:45 17:15 01:30 DH3  
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Domestic fl ights

DURBAN - EAST LONDON EAST LONDON - DURBAN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1301 06:00 07:25 01:25 DH3 SA 1302 07:50 09:05 01:15 DH3
SA 1309 09:00 10:25 01:25 DH3 SA 1310 11:00 12:15 01:15 DH3
SA 1303 09:35 11:00 01:25 DH3 SA 1304 11:25 12:40 01:15 DH3
SA 1305 13:10 14:35 01:25 DH3 SA 1306 15:05 16:20 01:15 DH3
SA 1307 16:45 18:10 01:25 DH3 SA 1308 18:45 20:00 01:15 DH3

 
DURBAN - PORT ELIZABETH PORT ELIZABETH - DURBAN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1330 06:00 07:20 01:20 CR2 SA 1343 06:20 07:40 01:20 CR2
SA 1344 08:05 09:25 01:20 CR2 SA 1331 07:55 09:15 01:20 CR2
SA 1334 09:45 11:05 01:20 CR2 SA 1349 08:25 09:45 01:20 CR2
SA 1346 10:15 11:35 01:20 CR2 SA 1333 09:55 11:15 01:20 CR2
SA 1336 12:00 13:20 01:20 CR2      SA 1335 11:15 12:35 01:20 CR2
SA 1338 13:10 14:35 01:25 CR2 SA 1345 11:55 13:15 01:20 CR2
SA 1350 14:00 15:20 01:20 CR2 SA 1337 14:05 15:25 01:20 CR2
SA 1340 17:00 18:20 01:20 CR2 SA 1339 15:10 16:30 01:20 CR2
SA 1342 17:40 19:00 01:20 CR2 SA 1351 15:50 17:10 01:20 CR2
SA 1348 19:50 21:10 01:20 CR2 SA 1347 17:50 19:10 01:20 CR2

 
DURBAN - CAPE TOWN CAPE TOWN - DURBAN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA  1850 06:10 08:20 02:10 CR2 SA 1853 08:50 10:50 02:00 CR2
SA  1854 11:20 13:25 02:05 CR2 SA 1857 14:00 16:00 02:00 CR2
SA  1858 16:30 18:40 02:10 CR2 SA 1859 19:10 21:10 02:00 CR2
SA  1850 06:10 08:20 02:10 CR7 SA 1853 08:50 10:50 02:00 CR7
SA  1854 11:20 13:25 02:05 CR7 SA 1857 14:00 16:00 02:00 CR7
SA  1858 16:30 18:40 02:10 CR7 SA 1859 19:10 21:10 02:00 CR7
SA  1862 07:30 09:40 02:10 CR7 SA 1863 10:20 12:20 02:00 CR7
SA  1868 13:40 15:45 02:05 CR7 SA 1869 16:20 18:20 02:00 CR7
SA  1864 08:30 10:40 02:10 CR7 SA 1865 11:10 13:10 02:00 CR7

CAPE TOWN - BLOEMFONTEIN BLOEMFONTEIN - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1081 06:00 07:30 01:30 CR2 SA 1082 08:05 09:50 01:45 CR2
SA 1091 08:00 09:30 01:30 CR2 SA 1092 10:15 12:00 01:45 CR2
SA 1073 10:20 11:50 01:30 CR2 SA 1074 12:30 14:15 01:45 CR2
SA 1093 12:00 13:30 01:30 CR2 SA 1094 14:00 15:45 01:45 CR2
SA 1085 16:15 17:45 01:30 CR2 SA 1017 15:10 16:55 01:45 CR2
SA 1095 17:05 18:35 01:30 CR2 SA 1086 18:25 20:10 01:45 CR2
SA 1083 17:30 19:00 01:30 CR2 SA 1096 19:05 20:50 01:45 CR2

CAPE TOWN - EAST LONDON EAST LONDON - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1371 06:00 07:25 01:25 CR2 SA 1372 08:05 09:45 01:40 CR2
SA 1361 08:45 10:10 01:25 CR2      SA 1360 09:35 11:15 01:40 CR2
SA 1365 10:05 11:30 01:25 CR2     SA 1362 10:45 12:25 01:40 CR2       
SA 1365 10:10 11:35 01:25 CR2  SA 1362 10:50 12:30 01:40 CR2       
SA 1377 12:00 13:25 01:25 CR2 SA 1366 12:05 13:45 01:40 CR2
SA 1363 13:00 14:25 01:25 CR2 SA 1378 13:55 15:40 01:45 CR2
SA 1367 14:15 15:40 01:25 CR2 SA 1364 15:00 16:45 01:45 CR2  
SA 1375 17:20 18:50 01:30 CR2      SA 1364 15:05 16:45 01:40 CR2  
SA 1369 18:25 19:50 01:25 CR2 SA 1368 16:10 17:50 01:40 CR2

SA 1376 19:15 21:00 01:45 CR2
SA 1370 20:25 22:05 01:40 CR2

CAPE TOWN - PORT ELIZABETH PORT ELIZABETH - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1801 06:00 07:10 01:10 CR2 SA 1802 07:45 09:05 01:20 CR2
SA 1805 06:30 07:40 01:10 CR2 SA 1806 08:20 09:40 01:20 CR2
SA 1803 07:00 08:10 01:10 CR2 SA 1804 08:50 10:10 01:20 CR2
SA 1807 08:10 09:20 01:10 CR2 SA 1808 10:10 11:30 01:20 CR2
SA 1813 09:35 10:45 01:10 CR2       SA 1814 11:40 13:00 01:20 CR2
SA 1813 09:40 10:50 01:10 CR2  SA 1812 12:10 13:30 01:20 CR2      
SA 1809 12:30 13:40 01:10 CR2 SA 1816 14:15 15:35 01:20 CR2      
SA 1811 13:30 14:40 01:10 CR2 SA 1824 15:10 16:35 01:25 CR2   
SA 1823 14:45 15:55 01:10 CR2 SA 1824 15:15 16:35 01:20 CR2      
SA 1827 16:05 17:15 01:10 CR2 SA 1826 16:40 18:00 01:20 CR2
SA 1829 17:45 19:00 01:15 CR2 SA 1832 18:00 19:20 01:20 CR2
SA 1831 18:30 19:40 01:10 CR2 SA 1834 19:05 20:25 01:20 CR2      

SA 1834 19:10 20:30 01:20 CR2  
SA 1830 19:30 20:55 01:25 CR2

CAPE TOWN - HOEDSPRUIT HOEDSPRUIT - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S

SA 1241 09:00 12:10 02:40 CR2 SA 1242 12:45 15:25 02:40 CR2
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FLIGHT SCHEDULE Regional fl ights

FLIGHT SCHEDULE Congo fl ights

CONGO EXPRESS

EQUIPMENT OPERATED BY SA EXPRESS
SA EXPRESS RESERVES THE RIGHT TO CHANGE, SUSPEND OR AMEND THIS PUBLISHED SCHEDULE WITHOUT PRIOR NOTIFICATION
EVERY EFFORT WILL BE MADE TO OPERATE AS PER THE PLANNED SCHEDULE

KINSHASA - LUBUMBASHI LUBUMBASHI - KINSHASA
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
XZ 102 07:45 11:15 02:30 CR2  XZ 103 12:25 13:45 02:20 CR2
XZ 104 13:10 16:40 02:30 CR2   XZ 105 17:20 18:40 02:20 CR2   
XZ 108 14:30 18:00 02:30 CR2 XZ 109 18:40 20:00 02:20 CR2

JOHANNESBURG - WALVIS BAY WALVIS BAY - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1701 11:30 13:45 02:15 CR7   SA 1702 14:15 16:25 02:10 CR7   
SA 1701 11:25 13:40 02:15 CR7 SA 1702 14:30 16:20 02:10 CR7   
SA 1703 13:15 15:25 02:10 CR2 SA 1704 16:00 18:05 02:05 CR2
SA 1703 13:15 15:25 02:10 CR2 SA 1704 16:00 18:05 02:05 CR2

JOHANNESBURG - WINDHOEK WINDHOEK - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1731 06:15 08:15 02:00 CR2 SA 1732 08:55 10:55 02:00 CR7
SA 1735 17:00 19:00 02:00 CR2 SA 1736 19:40 21:40 02:00 CR2

JOHANNESBURG - GABORONE GABORONE - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1761 06:10 07:15 01:05 DH3 SA 1762 07:40 08:45 01:05 DH3  
SA 1771 08:35 09:30 00:55 DH4 SA 1762 07:55 08:45 00:50 CR2      
SA 1763 09:25 10:30 01:05 DH3 SA 1772 10:20 11:15 00:55 DH4
SA 1775 11:35 12:20 00:45 DH4  SA 1764 11:05 12:10 01:05 DH3
SA 1775 11:55 12:50 00:55 DH4  SA 1776 13:15 14:10 00:55 DH4  
SA 1775 12:00 12:55 00:55 DH4   SA 1776 13:30 14:25 00:55 DH4    
SA 1765 14:15 15:20 01:05 DH3 SA 1776 13:35 14:30 00:55 DH4   
SA 1783 15:55 16:50 00:55 DH4  SA 1776 14:05 15:00 00:55 DH4    
SA 1767 17:25 18:30 01:05 DH3 SA 1766 15:45 16:50 01:05 DH3
SA 1769 19:30 20:20 00:50 CR2 SA 1784 17:25 18:20 00:55 DH3   

SA 1768 19:05 20:10 01:05 DH3

JOHANNESBURG - LUBUMBASHI LUBUMBASHI - JOHANNESBURG
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1797 08:55 11:15 02:20 CR7  SA 1798 12:15 14:45 02:30 CR2  

CAPE TOWN - WALVIS BAY WALVIS BAY - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1721 10:15 12:25 02:10 CR2   SA 1722 13:10 15:10 02:00 CR2   
SA 1723 13:15 15:25 02:10 CR2  SA 1724 16:00 18:10 02:10 CR2  

CAPE TOWN - WINDHOEK WINDHOEK - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1751 07:50 09:55 02:05 CR2      SA 1752 06:55 09:00 02:05 CR2  
SA 1753 11:00 13:05 02:05 CR2 SA 1752 10:40 12:45 02:05 CR2
SA 1751 15:45 17:50 02:05 CR2  SA 1754 13:50 15:55 02:05 CR2     
SA 1755 16:15 18:20 02:05 CR2      SA 1756 19:45 21:50 02:05 CR2      

CAPE TOWN - MAPUTO MAPUTO - CAPE TOWN
FLT NO DEP ARR FLT TIME A/C M T W T F S S FLT NO DEP ARR FLT TIME A/C M T W T F S S
SA 1785 09:30 11:55 02:25 CR2 SA 1786 12:45 15:20 02:35 CR2
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Visit www.flyexpress.aero for domestic flights to Bloemfontein, Port Elizabeth, East London, Nelspruit, Kimberley, Hoedspruit, George, 
Johannesburg, Richards Bay, Cape Town, Durban, and regional flights to Lubumbashi, Gaborone, Windhoek, Walvis Bay and Maputo.   

SA Express is a proud member of the SAA Voyager programme.

You want to be treated 
like an individual, not a 
passenger.
To us you’re not just a passenger with a seat number.  You’re someone 
who is flying with us for a good reason – and whether it’s for business 
or pleasure, we want to give you the travel experience you want, the 
way you want it, so talk to us. 

Call SA Express Customer Care between 08h00-16h30 
weekdays on 0861 SAX CARES (0861 729 227), email us on 
saxcares@flyexpress.aero or visit www.flyexpress.aero and 
click on the Customer Care tab. After all, we fly for you.
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Delicious Cuisine
Exquisite cocktails

Claremont: 021 683 4040  Tableview: 021 557 7320
Greenpoint: 021 421 1109  Hermanus: 028 323 1178
Bloemfontein: 051 447 1920   Fourways: 011 465 7317 
Stellenbosch: 021 887 3229| Menlyn: 012 348 4527
Durban: 031 303 4383 Zambezi: 012 808 1623
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L’AGENCE N°1 DES
DAMES DÉTECTIVES
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VÉRITABLE INSTITUTION DE LA LITTÉRATURE AFRICAINE ET 
DU PETIT ÉCRAN, PRECIOUS RAMOTSWE, ALIAS L’UNIQUE 
DÉTECTIVE PRIVÉ DU BOTSWANA, CONTINUE À SUBJUGUER LES 
FOULES DU MONDE ENTIER. CINDY-LOU DALE A REMONTÉ LA 
PISTE DE CET HERCULE POIROT EN JUPONS.

C’EST UN BIEN étrange safari que je 
m’apprête à entreprendre, sur la piste 
non pas d’animaux, mais de Precious 
Ramotswe, l’héroïne des best-sellers 
d’Alistair McCall-Smith, popularisée 
par la série télévisée The No.1 Ladies 
Detective Agency. L’actrice Jill Scott 
y incarne cette détective privée 
botswanaise prompte à soigner les 
cœurs brisés et à résoudre les énigmes 
qui entachent le bonheur de ses 
compatriotes. Une tendresse et une 
sagacité qui lui ont valu un parterre 
mondial de fans.

Je prends la route au petit matin. 
Elle est pavée et m’amène au sommet 
d’une colline surplombant le village 
de Mochudi, à environ 20 km au Nord 
de Gaborone. Notre héroïne a grandi 
ici et je dépasse en chemin l’église où 
elle épousa en premières noces Note 
Mokoti, pour le meilleur… et surtout 
pour le pire. À la traversée de la 
rivière Notwane, je repense à l’une des 
aff aires de notre détective, celle d’un 
homme disparu après son baptême 
dans ces eaux bleu-vert.

Il fl otte à Mochudi un air chaud, 

où se mêlent fumée des feux de bois 
et senteur épicée du thé noir et du 
tabac fraîchement coupé. Plus loin, un 
repas traditionnel setswana dégage 
ses arômes caractéristiques. À quatre 
pattes devant sa maison, bébé dans le 
dos et drapée de couleurs vibrantes, 
une plantureuse dame africaine étale 
devant chez elle du fumier durci par 
le soleil pour sa nouvelle terrasse. 
Sous l’auvent, somnolent ses chèvres 
au poil lustré tandis que dans la haie, 
des poulets s’attardent à un examen 
approfondi du sol. La femme me salue 
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et me souhaite bon voyage en souriant.
Dans la klogta du village (lieu de 

discussion et de règlement des aff aires 
tribales) une quinzaine d’hommes 
débat avec animation du dernier 
événement local, le retour au foyer 
d’un mari déserteur, au grand dam de 
son épouse… et de son nouveau mari.

Autour des maisons traditionnelles 
de chaume et d’argile s’alignent des 
cours impeccablement tenues. Des 
plantes grimpantes serpentent sur 
les murs, ponctuées d’explosions 
d’étoiles jaunes. Elles ont quelque 
chose d’enchanté, ces maisons comme 
dessinées de la main innocente d’un 
enfant. Precious Ramotswe a-t-elle 
grandi dans une maison comme 
celles-ci ? J’aime à l’imaginer. En cet 
endroit précis où l’idée de The No.1 
Ladies Detective Agency est née à 

un Mc Call-Smith émerveillé par 
l’entêtement d’une femme à attraper la 
volaille de son dîner, je comprends son 
inspiration.

Après la sécheresse de Mochudi, 
Gaborone étonne par la verdure 
de ces banlieues où, au volant de 
sa camionnette Datsun blanche, 
Ramotswe part à la pêche aux 
indices. Point de Zebra Drive, cette 

rue tranquillement prospère où est 
censée vivre notre héroïne, mais une 
Zebra Way et un garage étrangement 
similaire au très décontracté 
Tlokweng Road Speedy Motors de son 
dévoué mari JLB Maketoni. Pétillant 
de vie et d’excitation, l’African Mall, 
où Precious Ramotswe adore faire 
ses emplettes, off re une expérience 
sensorielle unique où se mêlent 
musiques africaines, jupes et perles 
tribales bariolées, éclats de rire 
des amateurs de ragots et arômes 
puissants d’ail, de gingembre, de 
girofl e et de cannelle.

La Ferme des Orphelins de la série 
et des livres est en réalité un Village 
d’Enfants SOS où, au milieu d’une 
profusion de jacarandas en fl eurs 
et de frangipaniers odorants, vivent 
actuellement 180 enfants. Dans 

CI-CONTRE : UNE INVITATION 
À SE DÉTENDRE ET À MÉDITER 
SUR LA JOURNÉE. À DROITE : 
ALEXANDER McCALL SMITH, 
L'AUTEUR DE L'AGENCE NO 1 
DES DAMES DÉTECTIVES (EN 
HAUT). LE BUREAU DE 
PRECIOUS RAMOTWSE, 
L'HÉROÏNE DE LIVRE (EN BAS).

L'AFRICAN 
MALL OFFRE 
UNE 
EXPÉRIENCE 
SENSORIELLE
UNIQUE
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A green solution at a 
great price!

Be in time & beat the
Eskom rate hikes!

The Heat Pump – 40% cheaper than Solar 
Heating plus you get Eskom rebates. 

Contact us to learn more about Heat Pump 
installations & how you can benefi t & save.

JHB: 082 233 9460

DBN: 082 233 9461

info@purplemossplumbing.co.za

www.purplemossplumbing.co.za

A L L  P L U M B I N G  R E Q U I R M E N T S
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chaque maison, une mère SOS veille 
sur 12 enfants. À peine le père du 
village, M. Bikie (et la demi-douzaine 
d’enfants qui l’accompagnent) me 
fait-il fi èrement visiter les lieux que 
des enfants m’entraînent dans leurs 
chambres, heureux de montrer leurs 
jouets. L’un d’eux, futur fermier sans 
doute, m’annonce devant le petit 
potager qu’il s’est appliqué à extirper 
de cette terre sèche que plus tard, il 
cultivera des terres et élèvera des bêtes 
dans un village.

Assise au calme sous le porche de 
l’Hôtel President avec une tasse de 
thé rouge et une épaisse tranche de 
cake, perdue dans mes pensées telle 
la Precious Ramotswe du livre et de 
la série, je repense à la journée qui 
vient de s’écouler, à ces vendeurs des 
rues emblématiques de cette ville 
d’entrepreneurs. Ici tout le monde 
a quelque chose à vendre : des étals 

éphémères éclosent sur les trottoirs, 
débordant de mugs en plastique 
bariolé, de tissus multicolores, d’huile, 
de tomates, bananes, citrouilles, 
haricots, patates douces, cannes à 
sucre et autres piles pour radios 
portatives, pièces détachées de vélos 

ou casseroles. Je souris intérieurement 
en repensant aux enseignes aux noms 
insolites rencontrées en chemin (Gaz 
soporifi que, Robes de mariée Essaie 
Encore, Salon de coiff ure Taliban…).

Pas de grands fauves pour moi donc, 
mais une autre découverte, celle de 
l’histoire de Gaborone, couche après 
couche. Une capitale avec un pied dans 
le monde développé et l’autre encore 
solidement ancré dans ses traditions. 
Le soir venu, je regagne Mokolodi, où 
je séjourne. J’y passe la soirée devant 
un feu de cheminée à échanger avec 
d’autres voyageurs nos expériences 
du Botswana. Peu après, alors que 
je me suis isolée près du barbecue, 
me parviennent des bribes de 
conversation. Le folklore africain s’est 
emparé de la discussion. C’est ainsi 
qu’il faut vivre le Botswana, me dis-je 
en observant notre petit groupe. Voilà 
qui plairait à Precious Ramotswe. 

CI-CONTRE : VEILLÉE AUTOUR 
DU LÉGENDAIRE BARBECUE 
DE MOKOLODI. LE FOLKLORE 
AFRICAIN EST SOUVENT AU 
CŒUR DES DISCUSSIONS.

UNE 
CAPITALE AVEC 
UN PIED DANS 
LE MONDE 
DÉVELOPPÉ ET 
L'AUTRE 
ENCORE ANCRÉ 
DANS LES 
TRADITIONS
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HAVE FUN
WHILE YOU

EARN
full time, part time, any time  

Have you ever wanted 
to be your own boss,

earning an income 
whilst setting 

your own hours?

WELL YOU CAN!

Contact us : 021 854 9600 
or send an email to: info@miglio.com

www.miglio.com
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COMMENTARY IN 16 LANGUAGES: 7 days a week, with buses 
departing every 15 minutes. Connects all popular attractions. 
Bus stops near hotels in the city, Sea Point and Camps Bay.

TICKETS from the main Ticket Office opposite the Two Oceans 
Aquarium or DISCOUNTED online at www.citysightseeing.co.za.
Tickets can also be purchased on the bus.

TheThe bestbest of Cape Townof Cape Town ... in 2 days
... in 2 days

     Red  City  Tour  via  Table Mountain
          Blue Mini Peninsula Tour via Kirstenbosch Gardens

TTel: +27 21 511 6000
www.citysightseeing.co.za

Redd CCCCCCiiiiitttttyyy ToTToT ur via

R10 Discount
on 1-Day Valid

Ticket on 
receipt
of your 

boarding pass
Cannot be used in conjunction with 

any other discounts on offer. 

City Tour to Table Mountain, Wine Tour, Township Visit and more.

2 KIDS UNDER 18 FREE 
WITH EVERY FULL-PAYING ADULT

ONLY Weekends, Public Holidays and School Holidays until end September 2011. 

         WINTER SPECIAL
2
W

         W       
GREAT 
DEAL!

WE KNOW through 
our worldwide 
experience in in-fl ight 
media that there is no 
better way to reach 
your target than in the 
captive, clutter free 
environment of an 
aeroplane.

 If you put the right 
publication in front 
of them, and include 
the right advertising 
messages you are 
going to stimulate 
business. Fact.

WE FLY FOR YOU
PORT ELIZABETH 
JOHANNESBURG 
BLOEMFONTEIN 
RICHARDS BAY
EAST LONDON 
LUBUMBASHI
HOEDSPRUIT
CAPE TOWN 
WALVIS BAY 
GABORONE 
KIMBERLEY
WINDHOEK
NELSPRUIT 
MAPUTO
DURBAN
GEORGE

GLORY DAYS
SOUTH AFRICA'S LOVE AFFAIR WITH THE RUGBY WORLD CUP

FOOD  &  DRINK  BUSINESS  LIFESTYLE  MOTORING  SPORT  

YOUR COMPLIMENTARY MAGAZINE SEPTEMBER 2011
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CONTACT PIERRE LE ROUX ON 
+27 (0) 79 938 4344 OR +27 (0) 76 635 3889
pierre.fl yadvertising@gmail.com
TO DISCUSS THE BEST WAY FOR 
YOU TO USE THIS OPPORTUNITY
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Pour votre sécurité 
et voler en toute 
tranquillité, il est 
conseillé de respecter 
ces consignes de base.

Grâce à un personnel bien formé 
et au programme de fi délité, nous 
faisons tout pour vous satisfaire.

Santé
Dans certains aéroports, les 
régulations en matière de santé 
publique exigent que la cabine 
de l’avion soit désinfectée par 
pulvérisation. Celle-ci ne comporte 
aucun danger, mais si vous êtes 
susceptible d’être aff ecté par la 
vaporisation, couvrez votre nez et 
votre bouche avec un mouchoir.

Restez assis
Pour leur sécurité, il est demandé 
aux passagers de bien vouloir 
rester assis en gardant leur 
ceinture de sécurité attachée après 
l’atterrissage de l’avion, jusqu’à 

l’extinction du témoin lumineux 
par le commandant de bord.

Équipements 
électroniques 
Les passagers sont priés de 
ne pas utiliser d’équipements 
électroniques à bord de l’appareil 
afi n d’éviter toute interférence 
avec les systèmes de navigation 
de l’avion. Les stimulateurs 
cardiaques, les appareils auditifs, 
les horloges, les montres 
digitales, les minuteries et les 
équipements médicaux agréés 
pour le transport aérien sont 
toutefois autorisés. 

Téléphones portables 
L’utilisation des téléphones 
portables est autorisée lorsque 
l’avion est au sol et que les portes 
de l’appareil sont ouvertes. Mais 
dès la fermeture des portes et à la 
demande du personnel de cabine, 
les téléphones mobiles doivent 
être éteints. 

Ordinateurs portables
Les ordinateurs portables 
(à l’exception des lecteurs de CD-
ROM), les calculettes électroniques, 
les rasoirs électriques et les 
appareils d’écoute portables sont 
prohibés lorsque l’avion roule au 

sol, mais ils sont autorisés pendant 
la totalité du vol dès l’extinction du 
signal de la ceinture de sécurité. 
Dans certaines circonstances 
toutefois, le personnel de bord peut 
suspendre cette autorisation.

Équipements interdits
Les appareils suivants sont interdits 
à bord : imprimantes portables, 
pointeurs laser, magnétoscopes, 
récepteurs satellite CB/AM/FM/
FHF, récepteurs-émetteurs radios, 
lecteurs de disques compact et 
de mini disques, scanners, 
jouets avec télécommande et 
convertisseurs d’énergie.

Notre vision
Congo Express ambitionne de devenir la meilleure 
compagnie aérienne régionale, en off rant un service
de qualité supérieure à nos passagers tout en veillant 
à optimiser nos profi ts.

Un service d’exception
Notre fi erté est de pouvoir off rir un service incompa-
rable. Grâce au niveau élevé de la formation de nos 
équipes de cabine et de notre personnel au sol, nous 
nous engageons à fournir un service d’excellence. 

À bord, nous off rons un concept exclusif de repas, avec 
des menus variés de grande qualité, respectant un 
équilibre alimentaire, sans oublier la présentation, 
le goût et l’apport nutritionnel. Sur certains vols et sans 
supplément de prix, les passagers peuvent aussi savou-
rer un verre de vin ou une boisson de notre service bar.

Priorité à la sécurité 
Adhésion rigoureuse aux standards 
nationaux et internationaux de sécurité 
pour assurer un transport aérien à la 
fois sûr et confortable.

Le service individuel 
Répondre – aller au-delà même – des 
attentes des clients et des employés 
par la mise en place de standards 
élevés de services attentionnés, 
privilégiant l’excellence. Notre 
communication interne et externe 
doit refl éter notre off re de service 
dans une totale transparence. 

Un souci constant de 
performance
Mise en place d’une stratégie bien dé-
fi nie et d’objectifs distincts clairement 
énoncés, en accord avec nos prévisions 

Développement en interne 
Formation proactive et développement 
ciblé sur les exigences et les défi s de 
nos métiers ainsi que sur la progression 

individuelle au sein du groupe. 
Promotion également de la réussite 
comme partie intégrante de notre 
entreprise.

Responsabilité et intégrité 
La pérennité de notre activité 
repose sur la prise de responsabilité 
sociétale à tous les stades, avec un  
engagement sans réserve vis-à-vis des 
standards professionnels et éthiques 
les plus stricts. 

Passion 
Le travail est eff ectué avec 
enthousiasme et le désir d’accomplir 
ses tâches de façon performante, en 
privilégiant l’action. La passion se 
manifeste par un vif intérêt voire un 
sens de l’admiration pour l’esprit de 
la compagnie « Express way ». La 
réussite, un principe central dans la 
gestion de nos rapports professionnels, 
est récompensée, reconnue et glorifi ée 
dans une atmosphère où priment la 
joie et la satisfaction.

Informations relatives à la sécurité 

 L’excellence du service 
NOS VALEURS FONDAMENTALES

For our french speaking travelers
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it is the world’s largest job creator, and 

is set to take off in South Africa and 

Africa. Think about it. People worldwide 

are increasingly drawn to nature, as the 

global environmental crisis intensifi es. 

They’re also looking for meaning, 

for authentic, real experiences. 

And we can meet their needs. 

Africa, as the birthplace of humankind, 

has an autobiography second to 

none. Her beauty and biodiversity 

are unrivalled. And her people are 

known for their culture, hospitality, 

charisma, friendliness and indigenous 

skills to meet traveller needs.

My role with Open Africa is to 

work with the communities who 

THE MOST IMPORTANT thing for South 

Africa right now is jobs. More than 

a quarter of our people don’t have 

employment and mainly these are 

previously disadvantaged and people 

living rurally. Without jobs, there are no 

livelihoods. More than this, people often 

feel despair, humiliation, isolation. Many 

have no choice but to resort to crime.

Enter Open Africa, an organisation 

created 17 years ago under the 

patronage of Nelson Mandela to 

further job creation across rural and 

marginalised areas in South Africa and 

Africa. We use tourism to establish 

economic platforms that will sustain 

livelihoods. We chose tourism because 

invite us to their areas to help them 

identify and package their tourism 

potential. At the same time we coach 

them to conserve their natural 

environment as a wealth creator, so 

there is a conservation angle too. 

We identify community-based 

businesses that offer tourism-related 

services and group them as self-drive 

travel routes e.g. accommodation, 

food, activities, tour guiding. It’s similar 

in concept to a wine route where 

visitors can choose what to do based 

on their budget, time and interests.

Open Africa then markets the 

routes on behalf of the participating 

enterprises to local and international 

travellers, through a comprehensive 

travel portal (www.openafrica.org)  

and other marketing initiatives. The 

interesting thing to note is that the 

Open Africa network is enjoying a 46% 

year-on-year increase in enquiries 

through our web portal, while other 

tourism-related businesses in South 

Africa are experiencing a downturn.

The routes are owned and 

managed by their communities, 

with guidance from Open Africa. All 

income received from travellers goes 

directly to the route benefi ciaries. 

To date R30 million has been raised 

and spent to establish 62 routes 

in six countries in southern Africa, 

with 2600 participating businesses 

which employ 30,000 people. 

Each employed person potentially 

infl uences a further fi ve family 

members. 80 per cent of the results 

have been in South Africa. For every 

job created in tourism there is scope 

for at least 1,2 more local jobs. 

What speaks to me is the impact, 

which emerges in different ways, starting 

with a fundamental change in the 

people who become part of the network. 

Marginalised, rural people mostly start 

from a place of no hope, then they start 

to see their strengths, feel their power 

rather than their poverty, and they start 

seeing tourism in a different light. Hope 

is an incredible thing to see unfold.

www.openafrica.org

A ROUTE DEVELOPER 
FOR OPEN AFRICA, 
A NON-PROFIT 
ORGANISATION FOR 
SUSTAINING 
LIVELIHOODS ACROSS 
RURAL AFRICA, 
THIOFHI RAVELE LETS 
INDWE READERS INTO 
HIS WORLD

THIOFHI 
RAVELE

PARTING SHOT BY
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Platinum Producer and TV StarGrammy Award Winning Artist,

LIL JONLIL JON
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kimberleykimberley South AfricaSouth AfricaWORLD
SkateboarDING ChampionshipsSkateboarDING Championships

Maloof Money Cup World Skateboard Championships

LIVE PERFORMANCE BY LIL JON ON OCT 1! 

MALOOF CUP PLAZA 
KIMBERLEY, SOUTH AFRICA

Get more info and buy tickets now at: 
www.southafrica.maloofmoneycup.com

Nick Merlino
Alex Perelson 

PLG
Sandro Dios

Pedro Barros
Many more!

See Your FavoritePros in Action!
Andrew Reynolds
Justin Figueora
Garrett Hill
Theotis Beasley
Greg Lutzka
Sierra Fellers

See Your Favorite

Pros in Action!
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